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I Pabouas nmporpamMma MOUIEKHT €XKETOJHOM aKTyalu3allid B COCTABE OCHOBHOM NpPOQECCHOHANBHON 00pa30BaTENbHOlM
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1. LIEJIM OCBOEHUS ANCLMILINHBI (MOIYJIST)

1.1|®opmupoBaHHe KOMILICKCHBIX 3HAHUH B 00J1aCTH yrpaBieHus: MeHeDkMeHTa kauectBa (CMK) opranuzanmii Ha
OCHOBE I0JI0>KEHUI HAllMOHAIBHBIX U MEeXIYHapoAHbIX cTangapToB MCO, a Taxke cTpaTeruu BceoOIero
ynpasieHus kauectBoM (Total Quality Management — TQM), pa3BuBaeMoii B MEXXAYHAPOIHON U OT€UECTBEHHOM
HpPaKTHKe

1.2|3amauaMu U3y4eHHs! JUCIUILTUHBI SIBISIOTCS (JOPMHPOBAHUE:

3HAHUMU:

- yIpaBJIeHHs Ka4eCTBOM; HAlpaBJICHHUs COBEPIICHCTBOBAHUS CUCTEMbI MEHEPKMEHTA KaueCTBa, B TOM YUCIIe
Kacarollyecs: MeHeDKMEHTa MepCoHaIa.

YMEHHH:

- OLICHUBATh 3(PPEKTUBHOCTh CUCTEMbI MEHEDKMEHTA Ka4eCTBa OPraHu3aliy; yIpaBIsaTh YeIOBEYECKUMHU pecypcaMu
B LI€JISIX TOAJIEPKAHUSA U COBEPILIEHCTBOBAHUS CUCTEMbI MEHE/PKMEHTA KaueCTBa; OPraHW30BbIBATh BHYTPEHHUH
ayJUT CUCTEMbI KauecTBa.

HaBBIKOB:

- pa3paboTKHU U BHEPEHUS CUCTEMbl MEHE/PKMEHTA KaueCTBa B OpraHU3allMH; BeIeHHUs IPOEKTHOM paboThl B cdepe
COBEPIIIEHCTBOBAHHUS CUCTEMbI MEHEKMEHTA KaueCTBa; BHIOOpA METOIOB YIPABIICHUS KAYECTBOM B COOTBETCTBUH CO
cnenupUKoi opraHu3aluy.

1.3|1Ipu HamMuny 00y4aIOMIMXCS U3 YHCIIA JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbS, KOTOPBIM HEO0X0IUM
0COO0BII MOPAIOK OCBOCHUS IUCLMIUIMHBI (MOLYJIS), IO MX XKETaHUIO Pa3padaThIBaeTCs afalTHPOBAHHAS K
OrpaHUYEHHSIM UX 370pOBbs pabouas nporpamMma JUCHUILIMHBL (MOAYIIS).

2. KOMIIETEHIINHA OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS TUCITUITJINHBI
MOoAayJist)

IK-4: B1agenuem HOPMATHUBHBIMH JOKYMEHTAMHU 110 PEMOHTY U TEXHHUYECCKOMY oﬁcnymnnaﬂnm cUCcTeM olecriedeHus
JABHKCHHUSA I10€310B, crnocodamMu 3(1)(1)CKTI/IBHOF0 HCIIOJb30BAHUA MaTEepHuaJ0B H 060pyz103amm npu TEXHUYECKOM
oﬁcny;lcm;amm H PpeMOHTEe CHCTEM o0ecmeyeHHsT BHMKEHUSI moe310B, BJaJC€HHEM COBPEMEHHBIMHM MeETOAAMHU H
crnocodamMu oﬁﬂapymemm HeHCHpaBHOCTeﬁ B JKCIUIyaTallud, OIpeaecJieHUus KadeCcTBa MNPOBEACHHUS TEXHHUYECKOIro
06C.]'ly7KI/lBaHI/lﬂ cucTeM oDecriedeHusl ABUKEHU s moe3/10B, BJIalcHUEM MeToAaMHu pacueTra nokasareJjieil kKauecTBa

3HaTh:

VYposens | |byHnameHTanbHBIE 3a1a4 MEHEKMEHTA KauecTBa

YPOBCHL 2 NOAXOABI K OIICHKE 3aTpaT Ha Ka4€CTBO

Vposens 3 | ocobennoctu nocrpoenuss CMK, kak 00bekTa yrpaBieHns, TEXHOJIOTHYECKUX MPOLIECCOB JKEJIE3HOIOPOIKHOTO
TpaHcHopTa, CTpyKTypy gokyMmeHTarnuu CMK npon3BoACTBEHHOTO MPEAIPUSITHSL

YMmerTh:

ypOBeHL 1 NPUMCHATH METOABI OLICHKHU YIIPABJICHUSA MCHE/PDKMEHTA Ka4€CTBa OpI‘aHPI3aL[PIﬁ Ha OCHOBE ITOJIOKCHUHN

ypOBeHL 2 NPaKTHUYICCKU NPUMEHATH METOJAbI OLICHKH 3aTpaT Ha Ka4€CTBO U MHCTPYMCHTHI IIOBBIIICHUA Ka4€CTBa

YPOBGHB 3 HUCIOJIB30BAaTh CTATUCTUYCCKNUE METOAblI KOHTPOJISI KAYECTBA TEXHOJIOIT'MYECKUX ITPOLECCOB KEIE3HOLOPOKHOTO

Baagern:

Yposenb |  |HaBbIkamu aHanu3a B 06JacTU ynpapsieHus MeHemkmenTa kauectsa (CMK) opranusaiuii Ha OCHOBE II0JIOKEHHI

ypOBeHL 2 TIOCTaHOBKOM 3a/la4 UCCICAO0BaHUs U ONIPCACICHUA croco0oB peueHus 3(1)(1)CKTI/IBHOCTI/I 3aTpaT Ha IMOBBIIICHUC
KaycCcTBa

Yposenb 3 | HaBblkamMu BBIOOpa HauOo0JIee aKTyaJIbHBIX HAIIPABICHHUI HAYYHBIX MCCIIEIOBAHUI, HOBBIMM 3HAHUS M YMEHUSMU B
Pa3IUYHBIX cdepax JesITeTbHOCTH

3. CTPYKTYPA U COJAEPKAHHUE JTUCIUIIJIMHBI (MOAYJI)

Kon HaumeHoBaHue pa3/iesioB H TeM /B 3aHATHSA/ Cemectp | Yacos B
3aHATUSA / Kype popme
I

Paznen 1. KauecTBO kak 00beKT ynpaBJieHUs

1.1 KauecTBo kak 00bekT ynpasienus /JIk/ 7 2 0
Pazpgen 2. Ilpeanocbliky c03JaHAA CHCTEMbI MeKAYHAPOIHBIX cTanaapToB UCO

2.1 TIpe/noChUIKA CO3aHus CHCTEMbI MEXKIyHapoAHbIX cTanaaptos ICO /JIk/ 7 2 0

2.2 O6wekTh! akkpenurarmu /T1p/ 7 2 0
Pazpen 3. Ctpykrypa ctangaptoB B o0.1actu kauectsa UCO cepuii 9000, 10000,
14000

3.1 Crpykrypa cranaaptoB B obnactu kauecta MCO cepuit 9000, 10000, 14000 /JTx/ 7 2 0




3.2 OcHoBHbIe oTHuust cranaaptos /T1p/ 7 2 0
Pazpnean 4. IlpuHunnel, noJio:keHHble B 0cHOBY cranaapros UCO

4.1 TpUHUKIIB, TOJIOKEHHBIE B OCHOBY cTangaptoB UCO /JIk/ 7 2 0

4.2 MeTo/1bI CO3aHHsI OPraHM3aLMK KaK CHCTEMa B3aMMOCBA3aHHbIX Tporieccos /I1p/ 7 2 0
Pazgean S. JlokyMeHTaAlMsl CHCTEM KayecTBa

5.1 JlokymeHTanus cucreM kadectsa /JIk/ 7 2 0

5.2 Opranu3aryst IpoLecca, OTBETCTBEHHOCTb, OJHOMOYHSI M POJIb Kakaoro paboruuka /I1p/ 7 4 0
Pa3znmen 6. Ceprudukanus u ayIuT CHCTEM Ka4eCcTBa

6.1 Ceprudukanys 1 ayauT cucTeM kadecTsa /JIk/ 7 2 0

6.2 Ayt cucteM MeHepkMeHTa Kadectsa /I1p/ 7 2 0
Pa3znes 7. CraTucTHYeCKHE METO/bI KOHTPOJIS KayecTBa

7.1 CraTtucTHYecKie MEeTObl KOHTPOIIs KadecTsa /JIk/ 0

7.2 [MpuuunHo-cneacTBeHHas quarpamma /Ip/ 0
Pa3znen 8. Dxonomuka kadecTBa

8.1 DKOHOMHKA KauecTBa /JIKk/ 0

8.2 Onpenenenune BeauuuH 3arpar /Ip/ 0
Paznen 9. BHeipeHue H HHQPACTPYKTYpa CHCTEMbI MEHE)KMEHTa KayecTBa Ha
NpeAnpPHsI THH

9.1 Buenpenune u nHdpacTpykTypa CUCTEMbl MEHEDKMEHTA KadecTBa Ha npeanpusitun /JIk/ 7 0

9.2 BHeapenue cucTeMbl MEHEIKMEHTa KadecTsa /TTp/ 7 0
Pa3gen 10. CamocrosiTesbHasi padora /Cp/ 7 35,75 0
3auer /K/ 7 0,25 0

4. ®OHJ OIEHOYHBLIX CPEJICTB

4.1. ®oH] OLIEHOYHBIX CPEICTB MO TEKYLIEeMY KOHTPOJIIO

3ammTa OTYETOB 1O TIPAKTUYICCKUM 3aHATHUAM, TCCTUPOBAHUEC ITOCJIC JICKITUI

4.1. ®oHJ OLICHOYHBIX CPEACTB 10 IPOMEKYTOYHOI aTTecTaluu

@DOoH/1 OLIEHOYHBIX CPENICTB JUI NPOBEJICHNS IPOMEXYTOYHOM aTTecTannu odydatomuxcsa opopmien kak [Ipunoxenne Nel k
paboueii mporpaMme AUCIUIIIHHBL

5 YYEBHO-METO/JUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUME JTJUCIUIIVIMHBI (MO JIS)

5.1. PexoMeHayemas JIUTepaTypa

5.1.1. OcHoBHas JUTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue UznarensctBo, | Koia-Bo Om.
rox azec
JI1.1 |A.O. baunos, H.B. Teopust MEHEIKMEHT: y4eOHUK. M.: 1 https://e
Yrpromosa. WznarenscTBO Onektpo [.Janboo
«JlamkoB u K», HHO€ |k.com/b
2014 U3AaHKUE |00k/932
88
5.1.2. JlonoJHuTebLHAS JUTEpaTypa
ABTODBI, COCTaBUTENU 3arnaBue UznarensctBo, | Koa-Bo On.
Lo ajipec
JI2.1 |Xypasies, I1.B. VHHOBAIMOHHBIA MEHE/KMEHT M.: ®I'BOY 1 https://u
«Yu4ebHo- Onekrpo | mezdt.r
METOIMYECKHIA mHoe | Whbooks
LEHTp I10 usnanue |/45/621
00pa30BaHMIO HA 51/
JI2.2 |A.IIL Arapkos, P.C. |OxoHOMUKa U yNpaBieHHE Ha NpeanpuaATHU: yueOHuk. |M.:M3narenscTs 1 https://e
Tonos u gp. 0 «Jlamkos u Dnektpo | -lanboo
K», 2017. uaoe |k.com/b
u3nanne |Q0k/935
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https://e.lanbook.com/book/93288
https://e.lanbook.com/book/93288
https://e.lanbook.com/book/93288
https://e.lanbook.com/book/93288
https://e.lanbook.com/book/93288
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/41/225970/
https://umczdt.ru/books/41/225970/
https://umczdt.ru/books/41/225970/
https://e.lanbook.com/book/93541
https://e.lanbook.com/book/93541
https://e.lanbook.com/book/93541
https://e.lanbook.com/book/93541
https://e.lanbook.com/book/93541

5.2 IndopmanoHHbIe TeXHOJIOTHH, HCIOJIb3yeMble IPH OCYLIeCTBICHUH 00pa30BaTeIbHOI0 NIpoLecca 110 JUCHHILINHE

(Mmoay.io)

5.2.1 [lepeyeHb JTUIIEH3MOHHOTO U CBOOOJHO PACIIPOCTPAHIEMOI0 IPOrPaMMHOTI0 o0ecneyeHust

5.3.1.1

Microsoft Office 2010 Professional Plus (ITaket nmporpamm Word, Excel, Access, PowerPoint, Outlook, OneNote,
Publisher)

53.1.2

Microsoft Office 2007 Professional (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook, OneNote, Publisher)

5.3.13

Microsoft Windows 10 Professional 64-bit Russian DSP OEI

53.14

Microsoft Windows 7/8.1 Professional

53.1.5

Cepaucsl DUOC OpUIIC

53.1.6

AutoCAD

53.1.7

WinMashine 2010” (v 10.1),

5.3.1.8

KOMIIAC-3D

5.2.2 [lepeyennb npogeccuoHAIbHBIX 023 JaHHBIX M MHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM

53.2.1

CIIC «Koncynbrast ITmocy

5322

Hayunas snexrponnas 6udnuoreka eLIBRARY.RU

5323

OBbC Y4eOHO-MEeTOJMUYECKOT0 IIEHTPa 110 00pa30BaHUI0 HA JKeNe3HoopoxkHOM Tpancnopte (96 YMIT XK/IT)

5324

ObC mu3narenncraa "Jlanp"

5325

9b5C BOOK.RU

53.2.6

OBC «Opaiit»

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MOAY JIST)

6.1 le/l H3YYECHUH JUCHUIIJIMHBI B (l)opMaTe HEMOCPEACTBEHHOI'0 B3aMMOIeHCTBHUSA C npemnojgaBaTeJIaAMu

6.1.1

HanmeHnoBaHMe CHIEIMABHOTO MTOMEIIEHHUS: TIOMEIIEHHE JUTsl CAMOCTOATETbHOH paboThI, UNTanbHBIH 3aI.
OcHaleHHOCTb: pabouee MEeCTO, KOMIbIOTEP (HOYTOYK) ¢ gocTynoM k cetu «uTeprer» u DUOC.

6.1.2

HaumeHoBaHue crieriuaabHOTO MOMEIICHU: YueOHas ayAUTOPHs ISl IPOBEJCHUS PAKTHYECKHUX 3aHATHI,
TPYNIIOBBIX KOHCYJIbTALUHI, HHANBUAYAIBHBIX KOHCYJIbTALUH, TEKYIIETO0 KOHTPOJIS, IPOMEXKYTOUHON aTTecTaluy,
VYuebnas ayauropust. OcHaieHHocTh: KoMmuiekT yueOHo# Mebenu, HoyTOyK, MPOeKIIMOHHOE 000py10BaHHE
(MyIBTUMEAUHHBIN IPOEKTOP U KPaH).

HOMeHleHI/Ie JJIA CaMOCTOSITEIILHOM pa6OTI)I. HOMGHICHI/IG JJIA XpaHCHUA U HpO(i)I/IJIaKTI/I‘IeCKOFO 06CHy)KI/IBaHI/I$I yqe6H0r0
obopynoBaHusI.

6.2 Ilpu n3y4yeHUH JUCHUILIMHBI B opMaTe 3JIeKTPOHHOI0 00y4eHHus ¢ ucnojb3oBanuem JOT

6.2.1

Heorpannuennas Bo3MOXHOCTH Jtoctyna odydatorerocs: K OMMOC u3 mo6oii TOUKH, B KOTOPOH UMEETCs IOCTYII K
UH(POPMAIMOHHO-TEIEKOMMYHHKalMOHHOMW ceTn "UHTepHeT" (nanee - cets "MHTEpHET"), KaK HA TEPPUTOPUH
OpraHu3allly, TaK 1 BHE ee.
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Joctyn k cucremam BugeokoHdepeniceszu DMOC (MoOuUIbHAS M JEKCTOIHAS BEPCHH WIH JK€ BEO-KIIMEHT).




