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I Pabouas nmporpamMma MOUIEKHT €XKETOJHOM aKTyalu3allid B COCTABE OCHOBHOM NpPOQECCHOHANBHON 00pa30BaTENbHOlM
nporpammsl (OIIOIT). Ceenenus 06 axryanuzanuu OITOII BHOCsTCA B muct akryanusanuu OITOIT.



1. IIEJIM OCBOEHMSI TMCLUILTAHBI (MOY.JIST)

1.1|®opmupoBaHie KOMILIEKCHBIX 3HAHUH B 00J1aCTH yrnpaBieHus MeHepkMeHTa kauectBa (CMK) opranuzanmii Ha

OCHOBE MOJIOXKEHHUIT HAIIMOHAIILHBIX M MEXTyHapoaHbIX ctanaaptoB MCO, a Takxke cTpareruu BceoOIiero
ynpasnenus kadectBoM (Total Quality Management — TQM), pa3BuBaeMoii B MeXAyHapOJHOM U OTEYECTBEHHON
HPaKTHKE

1.2|3apauaMu U3y4eHHs JUCLIUILIMHBI SBISIOTCS (JOPMHPOBAaHUE:

3HAHUH:

- yIpaBJIeHHs Ka4eCTBOM; HAIPABJICHHS COBEPIICHCTBOBAHIS CHCTEMbl MCHE/KMEHTA Ka4eCTBA, B TOM YHCIIE
Kacaroluecss MEHe[DKMEHTa [IepCoHana.

YMEHMI:

- oueHUBATh (P (HEKTUBHOCTH CHCTEMBI MEHEPKMEHTA KaueCTBa OPraHU3aINH1; YIPABIATH YEIOBEYECKIMH PECYpPCaMH
B LIeJISIX HOAJEPKAHUS U COBEPIICHCTBOBAHKS CHCTEMBI MCHE/KMEHTA Ka4eCTBa; OPraHU30BEIBATH BHYTPCHHUI
ayANT CUCTEMBI KauecTBa.

HaBBIKOB:

- pa3pabOTKK U BHEIPEHHS CHCTEMBI MEHEXKMEHTA KauyecTBa B OPTraHU3alluM; BEICHNS TPOEKTHOH paboTHI B cdhepe
COBEPILICHCTBOBAHMS CHCTEMBI MCHE/DKMEHTA KauecTBa; BEIOOPA METOIOB YIIPABJICHHS KAUECTBOM B COOTBETCTBHH CO
crienu (KO OpraHU3aIKH.

1.3 HpI/I HaJIn4uun 06yf{aromnxcs[ U3 yucja a1 ¢ OrpaHuY€HHBIMHA BO3MOXHOCTSAMHU 3J0POBbS, KOTOPbIM HeO6XOZ[I/IM

0CO0BII MOPAIOK OCBOCHUS AUCLMILUIMHBI (MOLYJIS), 10 MX YKETaHUIO Pa3padaThIBaeTCs aIaTHPOBAHHAS K
OrpaHUYEHHSIM UX 30POBbs pabouas mporpamMma JUCHMILIMHBL (MOAYIIS).

2. KOMIIETEHIIUHA OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCITUIIJIMHBI

(MOJLY.JIST)

IIKC-2: cnocoben AHAJIM3UPOBATh TEXHOJOTMYCCKHUC IIPOLECCHI SKCILUTyaTallul, TCXHUYICCKOI'O 06CJ'Iy)KI/IBaHI/I$I 1 pEMOHTa
CHCTEM aBTOMATHMKH M _TEIEMEXAHHUKH YKEIE3HOMODOKHOTO TPAHCHOPTA KaK OOBEKT VIIDABICHHMS

KOZ[ 1 HAMMCHOBAHUEC MHAUKATOPA
JOCTHIKCHUA KOMIICTCHITUH

I[MIKC-2.1 |Pa3pabarbiBaeT 1 aHAIM3UPYET KAPTHI TEXHOJIOTHUYECKHX MPOLIECCOB HA TIPOU3BOICTBO PabOT 1O
TEXHUYECKOMY 00CITY)KHUBAaHHIO U PEMOHTY YCTPOMCTB M CUCTEM aBTOMATHKH U TEJIEMEXaHUKU
JKEJIe3HOJOPOKHOTO TPAHCIOPTa;

[IKC-2.2  |Ompenensier HapyIIEHUS ¥ OTCTYIUICHUS OT HOPMATHUBHBIX TIOKa3aTeNeil TEXHOJIOTHUECKHUX MPOIIECCOB 110
TEXHUYECKOMY 00CITY)KHBAaHHIO, MOJIEPHU3ALIUN U PEMOHTY YCTPOICTB U CUCTEM aBTOMATUKHU U TEJIIEMEXaHUKH
JKEJIe3HOJOPOKHOTO TPAHCIOPTa;

IIKC-2.3  |Pa3pabarbiBaeT KOPPEKTHPYIOLINE MEPONIPHUATHS, HAIPaBJICHHbIC HA YCTPAHEHHUE BbISBICHHbBIX HAPYIICHUH 1
OTCTYIUIEHHH OT HOPMATHBHBIX ITOKa3aTelel TEXHOJIOTHUECKHUX MPOLECCOB IO TEXHUYECKOMY O0OCTYKUBAHUIO,
MOJIEPHHU3AIMH U PEMOHTY YCTPOWCTB U CUCTEM aBTOMATHKH U TEIEMEXaHUKH KeJIe3HOAOPOXKHOTO
TDAHCIIONTA.

[IKC-2.4  |[IpumenseT B cBoel NpoQecCHOHAIBLHOHN eSTeIbHOCTH HOPMAaTUBHYIO IOKYMEHTAIUIO B 00J1aCTH KayecTBa, B
TOM 4Hcie JoKyMeHTHI 1o kadecTBy OAO «PXK]I» (TexHHUYecKne perinaMeHThl, CAHUTapHbIC HOPMBI U TIPAaBUJIA,
TEXHUYECKHE YCIOBHS U Jpyrue HOpMaTHBHBIE JIOKYMEHTHI).

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJIS)
Kon HaumeHnoBaHue pa3iesioB U TeM /BU/I 3aHATHUSI/ Cemectp | Yacos B
3aHATHSA / Kype dopme
I

Paznesn 1. KauecTBO kak 00beKT ynpasJieHUs

1.1 KauecTBo kak 00bekT ynpasienus /JIk/ 8 4 0
Pazneun 2. IpeanocbuIKy coO30aHUsI CHCTeMbI MeKIyHAPOAHBIX cTaHaapToB HCO

2.1 ITpeanochuIKy CO3aHus CUCTEMbI MEXIyHapoAHbIX cTanaapToB VICO /JIk/ 8 4 0

2.2 OGbexTsl akkpenurarmu /I1p/ 8 4 0
Pa3nen 3. Ctpykrypa cranaapToB B o6Jactu kayectsa UCO cepuii 9000, 10000,
14000

3.1 Crpykrypa crangaptoB B obsactu kauectsa MCO cepuit 9000, 10000, 14000 /JIx/ 8 4 0

3.2 OcHoBHbIE 0TIMYMs cTanxaptos /I1p/ 8 4 0
Paznen 4. IIpUHIMIBI, T0JI0KEHHbIE B OCHOBY cTaniapToB UCO

4.1 TpUHUKIIBL, TOJIOKEHHBIE B OCHOBY cTangaptoB UCO /JIk/ 8 4 0

4.2 MeTo/1bI CO31aHHUsI OpPraHU3aLMH KaK CHCTEMa B3aMMOCBs3aHHBIX Iporieccos /I1p/ 8 4 0

Paznen 5. JlokyMeHTalus cUCTEM KayecTBa

5.1 JloxymeHTaius cucreM kadectBa /JIk/ 8 4 0




5.2 Opranuzarus nporecca, OTBETCTBEHHOCTb, IOJHOMOYHS U POJIb Kax10ro padotHuka /T1p/ 8 4 0
Pa3zjes1 6. Ceprudukanusi ¥ ayuT CHCTEM KayecTBa

6.1 Ceprudukanus u ayJut cucteM kadectsa /JIk/ 8 4 0

6.2 Aynur cucteM MeHemKMenTa kauectsa /I1p/ 8 4 0
Pa3zjnes 7. CTaTHcTHYeCKHE METO/IbI KOHTPOJISI Ka4ecTBa

7.1 CTaTrucTuyecKnue METOIbI KOHTPOJIs KauecTsa /JIk/ 8 4 0

7.2 [MpuuunHo-cneacTBeHHas quarpamma /Ip/ 8 4 0
Pazgea 8. JxoHOMHKa KadecTBa

8.1 DKOHOMHKA KauecTsa /JIKk/ 8 2 0

8.2 Onpenenenue Besnuun 3arpar /Ip/ 8 4 0
Pazgen 9. Bueapenne u uHppacTpyKkTypa cHCTEMbI MEHEIKMEHTa Ka4ecTBA HA
TpeNPUS THH

9.1 BHeznpenue 1 HHPPACTPyKTypa CHCTEMbl MCHEDKMEHTA KayecTBa Ha npeanpustuu /JIk/ 8 2 0

9.2 BHezpenune cucteMbl MeHePKMeHTa Kadectsa /I1p/ 8 4 0
Pa3gen 10. CamocrosiTesbHasi padora /Cp/ 8 79,75 0
PI'P, 3auer /K/ 8 0,25 0

4. ®OHJ OIEHOYHBLIX CPEJICTB

4.1. ®oHA OLEHOYHBIX CPEICTB MO TEKYILeMY KOHTPOJIIO

3ammTa OTYETOB 10 TIPAKTUYICCKUM 3aHATHUAM, TCCTUPOBAHUE ITOCJIC JICKITUI

4.1. ®oHA OLIEHOYHBIX CPEICTB M0 MPOMEKYTOUHOM aTTeCTALUM

®DOoH/T OLIEHOYHBIX CPEJICTB JUIS MPOBEJCHUS IPOMEKYTOYHOM aTTecTanuu odyuatomuxcs opopmiten kak [Ipunoxenne Nel

paboueit

IporpaMmMe JUCHHUITIIIMHBI

5 YYEBHO-METOJUYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHUE JTUCIIUIIJIMHBI (MOAY JIS)

5.1. PexoMeHayemas JluTepaTypa

5.1.1. OcHoBHas auTEepaTypa

ABTOpBI, COCTaBUTEIHN 3arnaBue UsparensctBo, | Koa-Bo On.
oIl aapec
JI1.1 |A.O. Biiunos, H.B. Teopust MEHEIKMEHT: y4eOHUK. M.: 1 https://e
Yrpromosa. W3natenscTBO OnexTpo |.lanboo
«JlamkoB u K», HHO€ |k.com/b
2014 U3JaHKE |00k/932
88
5.1.2. JlonoJHuTebHAS JUTEpaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue UsnarenscrBo, | Koa-Bo On.
oIl aapec
JI2.1 |Xypasies, I1.B. M HHOBALMOHHBII MEHEIKMEHT M.: ®I'BOY 1 https://u
«YueOHo- Dnexrpo | mezdt.r
METOIMYECKUi HHoe |wbooks
LEHTp I10 m3panue |/45/621
00pa30BaHMIO Ha 51/
KeIe3HOAOPOXKH
OM TPaHCIIOPTE»,
2014

5.2 I/IH([)opMaunmlee TEXHOJIOTHH, HCII0JIb3YEeMbI€ ITPH OCYI€CTBJICHUHN 06pasonaTe.11|,H0r0 npouecca nmo IMCUMUIIMHE

(Mmony.r0)

5.2.1 IlepeyeHb JIMIIEH3MOHHOTO U CBOOOIHO PACHPOCTPAHSIEMOI0 IPOrPAMMHOIO0 odecIeyeHust

5.3.1.1

Publisher)

Microsoft Office 2010 Professional Plus (ITaket nporpamm Word, Excel, Access, PowerPoint, Outlook, OneNote,

53.1.2

Microsoft Office 2007 Professional (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook, OneNote, Publisher)

53.13

Microsoft Windows 10 Professional 64-bit Russian DSP OEI

53.14

Microsoft Windows 7/8.1 Professional

5.3.15

Cepsucst DUOC OpUIIC

53.1.6

AutoCAD

53.1.7

WinMashine 2010” (v 10.1),



https://e.lanbook.com/book/93288
https://e.lanbook.com/book/93288
https://e.lanbook.com/book/93288
https://e.lanbook.com/book/93288
https://e.lanbook.com/book/93288
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/45/62151/
https://umczdt.ru/books/41/225970/
https://umczdt.ru/books/41/225970/
https://umczdt.ru/books/41/225970/

5.3.1.8|KOMIIAC-3D

5.2.2 IlepeueHb NpodecCHOHANBHBIX 023 JAHHBIX U HH)OPMAIHOHHBIX CIIPABOYHBIX CHCTEM

53.2.1

CIIC «Koncynprant Ilmocy»

5322

Hayunas snexrponnas 6ubinoreka eLIBRARY.RU

53.23

OBC Y4eOHO-MeTOMYEeCcKOro IIEHTpa 110 00pa30BaHUIO HA JKese3Ho10poxkHOM TpaHcnopte (Ob YMIL X/IT)

5324

ObC u3narenncrBa "Jlanp"

5325

9b5C BOOK.RU

53.2.6

OBC «Opaiit»

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MOAY JIST)

6.1 ITpu n3y4yeHUHU JUCHUILIMHBI B 0OpMAaTe HEIOCPEACTBEHHOI0 B3aHMO/IeliCTBHS ¢ NPenoAaBaTe I IMH

6.1.1

HaunMeHoOBaHUe CIIEIMANIBFHOTO MOMELICHHS: TOMELICHHE TS CAMOCTOSTENbHOM padoThl, YUTaIbHEIH 3aJ1.
OcHalieHHOCTh: pabouee MecTo, KoMnbloTep (HOyTOyK) ¢ moctynoMm k cetu «MuTepHer u S1UOC.

HanmeHnoBaHMe CHIEIMATBHOTO MTOMEIIEHHUS: yaeOHas ayIUTOPHS IS TPOBEICHUS TPAKTHIESCKHX 3aHATHH,
IPYNNOBBIX KOHCYJIbTALUM, HHIUBUIYaIbHbIX KOHCYIbTALUH, TEKYLIEr0 KOHTPOJIA, IPOMEXKYTOUHOH aTTecTaluy,
VYuebHast ayANTOPHH, OCHAIIIEHHBIC 000PYIOBaHHEM H TEXHUYECKHMU cpefcTBamu 00yueHns. OCHAIIEHHOCTb!
Kommnnekr yueGHOI MebGeny, HOYyTOYyK, IPOEKLMOHHOE 000py10BaHKe (MYJIbTUMEIUMHBIN IPOEKTOP U 3KPaH).

6.2 Ilpyn n3yyeHnu JMCUUNIMHBI B (popMaTe 3J1eKTPOHHOIr0 00yueHus ¢ ucnosn3osanuem JOT

6.2.1

Heorpannuennas BO3MOXXHOCTB JtocTymna odydatorierocs: kK OMMOC u3 mo00i TOUKH, B KOTOPOH UMEETCs IOCTYII K
“H(GOPMALMOHHO-TEIEKOMMYyHUKALIMOHHOM ceTH "HHTepHer" (nanee - cets "MHTEpHET"), KaK Ha TEPPUTOPUH
OpTraHH3alliy, TaK 1 BHE ee.

6.2.2

Joctyn k cucremam BugeokoHdpepenucsszu DMOC (MoOubHas ¥ JEKCTOIHAS BEPCHH WIIH JK€ BeO-KIIMEHT).




