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1. LIEJIM OCBOEHMSI JUCIUILTAHBI (MOAY.JIST)

11

Lenpro TUCIUIUIMHEL SIBIISIETCS TIOATOTOBKA K BEICHUIO OPTaHNU3alMOHHO-YTIPaBICHYECKON NeSTENbHOCTH U HAYYHO-
HCCIIeJIOBATEIIbCKAS ICATECIIPHOCTH B 00JIACTH CUCTEMBI MECHEDKMEHTA Ka4eCTBA IOKOMOTHBHOT'O X03sICTBA TTOCPEICTBOM
obecrieyeHus 3TarnoB GOPMUPOBAHUS KOMIICTCHIUH, TIPETyCMOTPEHHBIX YYEOHBIM IUIAHOM B YaCTH TPE/ICTABICHHBIX HUXKE
3HaHWH, YMEHUH U BIAJICHUN.

1.2

3aZ[a‘IaMI/I JUCHUIIIIUHBI SABJISICTCA U3YUCHHUC MOHATUHHOTO armapara IMCOUINIMHBI, OCHOBHBIX TCOPETUYCCKUX MOJIOKEHUH 1
METOJO0B, Pa3BUTHC HABBIKOB IPUMCHECHUA TCOPECTUICCKUX 3HaHUI Ha OCHOBE N3YYCHUS OCHOBHBIX MTOJIOYKEHUN CHCTEMBI
MEHE/DKMEHTA KaueCTBa B JIOKOMOTHBHOM XO35HCTBE

2. MECTO JUCHHUATIINHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMBI

Lk (paszern) OIL: [B1.B.11B.02.01

3. KOMIIETEHIIMHA OBYYAIOIIEI'OCA, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHMUSA JUCITUIIJINHBI

(MOJY.JIs)

[TK-5 Crioco0OeH o1leHUBaTh SKOHOMUYECKYIO JIeSTeIbHOCTD NPEANIPUATHIH KeJe3HOA0POXKHOTO TPAaHCIIOPTa; pa3pabaThiBaTh
MEpOTPHUATHSA ISl ONTUMAIIBHOTO Pa3BUTHA U OPTaHU3aIMK AEATEIbHOCTH Opa3/ie/ICHUH jKeIe3H0I0pOKHOT0 TPaHCIopTa

[IK-5.3 Opranmusyer AesiTensHOCTh MOAPa3AeICHAN JKeJIEe3HOI0POKHOTO TPAHCIIOPTa B COOTBETCTBUH C MIPUHIIMIIAMH YTIPABICHUS
KayecTBOM

B pe3yabTarte ocBOeHHS JMCHUILUIHHBI (MOLYJIs1) 00yYalOIHiics TOIAKEH

3.1

3HaTh:

3.11

Monenu obecrieueHHs KaueCTBa B IOKOMOTHBHOM XO035HCTBE; TpEOOBAHHUS K CUCTEMaM KaueCTBa; MEKIyHApOTHBIC
CTaHAaPTHI YIIpaBJICHUs KauecTBOM; HopMaTHBHBIE ToKyMeHThI OAQO "PXX]/I" mo obecrnieueHUI0 KauecTBa MPOAYKIUN
(ycmyr) B JOKOMOTHBHOM XO3SHCTBE;

3.12

MeToapt U3MEPCHUA U OLICHKU MokasaTesiel KauecTBa IIpy SKCIUTyaTaluu 1 06CJ'Iy)KI/IBaHI/II/I AaBTOHOMHBIX JIOKOMOTHUBOB,
OpraHn3anuro CepTI/ICbI/IKaHI/II/I CHCTEM MEHEDKMCEHTA KauecTBa B JIOKOMOTHBHOM XO3SHCTBE.

3.2|Ymetn:
3.2.1|Pa3pabaTsiBaTh TpeOOBaHHS K 00eCTIeUeHUIO 0€30TKa3HOCTH, FTOTOBHOCTH M 0€30TIACHOCTH aBTOHOMHBIX JIOKOMOTHBOB
3.2.2|onieHUBaTh CTOMMOCTb KH3HEHHOTO IIMKJIa JIOKOMOTHBOB.
3.3|Baagern:
3.3.1|HoBbIMH IPHUHIUIIAMH YIIPABJICHUS 0€30TKA3HOCTHIO H TOTOBHOCTHIO IOKOMOTHBOB
3.3.2|HoBbIMH IpHHIMIIAMHA YIIPABJICHUS KAY€CTBOM aBTOHOMHBIX JIOKOMOTHBOB Ha BCEX JTallaxX MX KU3HEHHOTO IIMKIIa
4. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJIMHBI (MOAYJISA)
Kon HanmeHoBaHue pa3/ieioB H TeM /BU]L 3aHATUS/ Cemectp / | Yacos | IIpumeuanue
3aHATHS Kype

Paznen 1. Cranaaptsl cemeiictea UCO 9000

1.1 Hcropust BOSHUKHOBEHHS M PA3BUTHSI CHCTEM MEHEIKMEHTa KauecTBa. 4 2
MupoBble CUCTEMBI MEHEKMEHTA KaueCTBa U ONBIT UX BHeApeHus B PD. /Jlex/

1.2 OmnbIT co3aaHus U pa3BUTHs cucteM MeHemkMeHTa kadectsa (CMK) B CCCP, 4 6
CIIA, Snounun,l"epmanun, @panimu, EC.  /Cp/

1.3 BosuukHoBenwue crannaptos 1SO cepuun 9000. Posb u pazsutre crangaptos 1SO 4 6
cepun 9000.Monenb cucteMbl MEHEKMEHTA KayecTBa, OCHOBAaHHAs Ha
nporieccHoM moaxoze. /Cp/

14 Tpe6osanus k CMK na 6a3e crangaptoB MCO cepun 9000, myTu ux 4 4
coOuoieHns1, KOHIENUs BceoOiero ynpasienus kadectsoM (TQM), meronsr
ee peanusanun. /Cp/

15 Konuenust BeeoOiero ynpasnenust kadectBoM. CyThb, LIeNH, 3a1a4d B METOIbI 4 4
Bceobuiero ynpasieHus kauecTBOM. OCHOBHBIE IPUHIIMTIBI Pean3aliii
Bceobmiero ynpasienus kauectsom /Cp/
Paznen 2. [lpunuun nocrpoenust U pynkunonnposanusa CMK

2.1 IMopsiiok co31aHusl CUCTEMBI MEeHeKMeHTa KadecTBa. OCHOBHBIE JTarbl. [enn 4 2
1 MOTHUBBI BHeipeHUs cucteM MeHemkMenTa (CMK). 3amaun u MeTons!
peau3almy NpoLECCHOro MOAX0/1a P CO3/IaHUH CHCTEMbI MEHEKMEHTA
kauectBa /JIex/

2.2 CyTb, 3HaUCHHE U UCTOPHS BOSHUKHOBEHUS MPOLECCHOTO TIOAX0/1a. 4 4
Krnaccupukanusi, BUIB K CXEMBI IPOIIECCOB OPraHU3alMU, METOIbI YIIPABICHHS
uMH. BBIOOp Mpo11eccOB OpraHU3aluy, NOJICKAIINX ONMCAHUIO U YIIPABIICHUIO,
noKazaTtenei X pe3yJbTaTUBHOCTH U 3()(HEKTUBHOCTH. MeTObI YTy IIeHUS
npoueccos. /Cp/




2.3

JIOKyMEHTHPOBaHUE CUCTEMBI MEHEDKMEHTA KauecTBa. OOImue TpeOoBaHUs K
JOKYMEHTAIlMU cucTeMbl MeHe kMeHTa kayecTBa (CMK). [puniummnel co3nanus
noxymenranuu CMK u ynpasnenus ero. /Cp/

2.4

Pa3paboTka nokyMeHTOB «MUCCHS, BUICHHE U CTPATETHYCCKUH TIAH Pa3BUTHSD)
(MBuCIIP), «ITonutuka B obnactu kauectBa» (IT1BOK), «Ilenu B obnactu
kayectBay (LIBOK). Pa3paborka PykoBoxcTBa no kauectBy. Onucanue
nporieccoB CMK opranuzanuu. /TIp/

IIpakTuueckas
[IOJITOTOBKA

2.5

Merto/b! pelIeHHs OCHOBHBIX 3aj1a4 IPU CO3JaHUM, BHEAPEHUH U
cosepiueHctBoBanuu CMK. Bribop neneit u crpareruu cozganus CMK.
Opranuzanus pabot no cosnanuo u BHeapenuto CMK. Opranuzanus pabot no
cosepieHcTBoBaHu CMK. /Cp/

2.6

OneHka cUCTeMbI MEHEDKMEHTa kadecTBa. KoHTpos kadecTBa. 3amaun,
00BEKTHI, METOIBI ¥ OPTaHU3AIIUS KOHTPOJIS KauecTBa. VICIIBITAHUS TIPOIYKIIHH.
KOHTpOIb TOYHOCTH ¥ CTAOMIBHOCTH TEXHOJIOTHUECKHUX MPOLIECCOB. Y IPaBIICHUE
HECOOTBETCTBYIOIIEH npoaykiuei. /Cp/

2.7

Onenka pe3yIbTaTUBHOCTH CHCTeMbI MeHeKMeHTa kadecTBa (CMK). Meronnka
SKCHEePTHOH OayuibHOM oneHkH pesynbratuBHocTH CMK. Opranuzanus u
MOPS/IOK MPOBeIeHUs paboT 1o olieHke pesynbratuBHocTd CMK. /Cp/

2.8

Ol1ieHKa yIOBICTBOPEHHOCTH TIOoTpeduTeneil. Poib, 3aja4i 1 METO/IbI OLICHKH
yIIOBIETBOPEHHOCTH

norpeburesnei. Mctounnku uHGopMaImu 00 yI0BICTBOPSCHHOCTH
noTpeduTenei, MeTo el ee coopa. O0paboTka U aHanu3 uHGopMauu 00
YAOBJIETBOPEHHOCTH moTpeburenei. /Cp/

2.9

MeTozb! ¥ HHCTPYMEHTBI yIipaBieHus kauecTBoM. CTpyKTypupoBaHue (GyHKIHNA
KauecTBa. AHAJIU3 BUJIOB U MOCJIC/ICTBHI MOTEHIHATIEHBIX OTKa30B. IIpocThie
MHCTPYMEHTBI KOHTPOJIS KadecTBa. CeMb HOBBIX MHCTPYMEHTOB KOHTPOJIS
KadecTBa. DKCIIEPTHbIE METOABI peleHus mpobnem kadectsa. /Cp/

2.10

COBpEMEHHBIC CHCTEMbI MEHEPKMEHTA KA4eCTBa U METO/IbI [TOBBIIICHHS
3¢ eKTHBHOCTH OpraHu3anuii. Pa3BuTre 1 BBIOOP CHCTEM MEHEIKMEHTA
kauectBa. CHCTEMa IIPOM3BOJUTEIBHOTO 0OCITYKUBAaHHS 000Dy JOBAHHS

¢ yyacTHeM Bcero nepcoHana. Cucrema « beprkiMBoe IPOU3BOACTBOY.
Mertononorust «Illects curm». Cucrema « YropsaodeHuey, win «5S». /Cp/

2.11

DKCcHepTHBIE METOIBI peleHusl MpobiieM kKadecTBa. [IoHATHE 00 SKCIIEPTHBIX
MeToaax. O0nacTu ux npuMeHeHus. MeTobl SKCIepTHHIX oleHOK. OOpadoTka
Pe3yNBTaTOB SKCIEPTU3BL. AHAIH3 IKCIIEPTHHIX OLeHOK. /Cp/

Paznen 3. YnpaBaenue kauectsoM B xoqaunre OAO "PXK/"

3.1

Crparerus ynpasienus kauectBoM B xongauare OAO "PXXI". Crangaptet OAO
"PXK". Metoap! 1 HHCTPYMEHTHI yiydrneHnii. DopMaTt KOppeKTHPYIOMIHX
netictBuit. Meron «SW+1H+1Sy». MeTobl 1 HHCTPYMEHTHI yTydlieHHi. MeToabl
petenus npobiem. § maros.

/Cp/

3.2

Kommnekcusiii ayaur CMK cepBHCHOTO JIOKOMOTUBHOTO sieno. OpraHu3anus
KOMIUTEKCHOTO ayauTa. O0beM paboT M MOPSIOK MPOBEICHUSI KOMIUIEKCHOTO
aynura. /Cp/

3.3

Bepexnuoe npoussoacto B OAO "PXK/I". Uctopus 6epexIuBOro
pou3BoJIcTBA. OCHOBBI OE€PEXKIIMBOrO MPOU3BOACTBA. BUIIBI OTEPE.
HHcTpyMeHTHI GepexIMBOTo mpou3BoacTsa. /IIp/

IIpakTnueckas
MO/ATOTOBKA

3.4

VipaBieHue Ka4ecTBOM npoaykuun. OIeHKa JOKYMEHTOB, OIPEACIISIFOIINX
HCﬁCTByIOHIyIO Ha OpeaAnpUusITHA CUCTEMY KOHTPOJISA Ka4y€CTBa MPOAYKIIHUHA.
BxoaHO#H KOHTpOJTb. KOHTPOJIb BHITIOTHEHUS TEXHOJIOTHYECKUX OTePAIHH.
Onenka 3pPeKTUBHOCTH NMpopuIakTHuecKon padotsl. /Cp/

3.5

Pemienue 3aau ynpaBieHus: KaueCTBOM 0OCITYy)KUBaHHUS U PEMOHTA
noxoMoTuBOB. [locTpoenue u ucnons3oBanue auarpamm Ilapero. [ocrpoenune
W HCToNIb30BaHue nuarpamm HMcukael /Cp/

Pa3nen 4. CamocTosiTesibHast paboTa

4.1

IToaroToBka Kk npakTudeckuM 3austusm /Cp/

4.2

[Monroreka k nexuusm /Cp/

4.3

BeimosHeHHe KOHTPOIBHOH padoThl /Cp/

8,6

Paszgen 5. KoHTaKkTHBIE Yachl HA AaTTECTAILHIO




5.1 3auer /KD/ 4 0,15

5.2 [Tpuem koHTpONIBLHOM padoTsl /KA/ 4 0,4

5. OHEHOYHBIE MATEPHAJIBI

O1eHOYHblE MaTepUalbl Ul IIPOBEICHUS IPOMEXKYTOUHOI aTTecTanuy 00y4aroIUXCsl IPUBEEHB! B IIPUI0KEHUU K paboueii
nporpaMMe JUCHUILUIMHBL.

DopMBbl U BUJIBI TEKYIET0 KOHTPOJIA 110 JUCHUIUIMHE (MOYJII0), BUABI 3aJaHUil, KPUTEPUH UX OLIEHUBAHUS, pacpeielieHue 0anioB 1o
BHUJIaM TEKyIIEro KOHTPOJIS pa3padaTeIBAlOTCA MPETofaBaTeNneM AUCHUILTHHEI C yYeTOM ee CIeNU(PUKH U JOBOIATCS 1O CBEICHHS
00y4JaroImuXxcs Ha IEPBOM yueOHOM 3aHSITHUH.

Texymuii KOHTPOIb YCIIEBAeMOCTH OCYIIECTBIIAETCS IPEHofaBaTeleM AUCIHILTHHBI (MOIYIIs) B paMKaX KOHTaKTHOH pabOTHI 1
caMoCTOsATeNbHON paboThl 0Oyuatomuxcs. 1 GUKcupoBaHUs Pe3yIbTaToOB TEKYIEro KOHTPOIIS MOKET Ucioib3oBaThest DMOC.

6. YHAEBHO-METOANYECKOE H HTHOOPMAIIMOHHOE OBECIIEYEHWE JUCHUILTUHBI (MOAY JIS)

6.1. Pexomenayemas autepartypa

6.1.1. OcHoBHas auTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3zpatensc On. agpec
TBO. TOJT
JI1.1 |Arapxkos A. II. VipaBieHune KayeCTBOM MockBa: https://e.lanbook.com/b
Hamxkos u |00k/93445
K, 2017

6.1.2. JlonoiHuTeLHAS JUTEPATypa

ABTODEI, COCTaBUTEIHN 3ariaBue Uznarensc D1. agpec
TBO. TOIl
JI2.1 |ArapxkoB A. I, TonoB |Teopus opranuzanuu. Opranu3anus Mpou3BOICTBA: MockBa: https://e.lanbook.com/b
P. C.,TomukoB A. M. |yueOHOe mocobue Hamkos u  [00k/93412
K, 2017

6.2 Un¢opManmoHHbIe TEXHOJIOTHH, NCNOJIb3yeMble IPH OCYIeCTBIeHUHN 00pPa30BaTeIbLHOIO0 NMpouecca no ANCHUIJInHe
(Mony.Jr0)

6.2.1 IlepeyeHb JTUIEH3HOHHOTO H CBOOOTHO PACIPOCTPAHIEMOr0 MPOrPaMMHOI0 00ecnedeHust

6.2.1.1|Microsoft Windows

6.2.2 Ilepeyenb mpogecCHOHATBLHBIX 023 JAHHBIX U HWH(POPMAIHOHHBIX CHIPABOYHBIX CHCTEM

6.2.2.1|ba3a naHHBIX COBETA IO JKEJIE3HOIOPOKHOMY TPAHCIIOPTY rocynapcTB-ydacTHUKOB ConpyskecTBa - WWW.Sovetgt.ru

6.2.2.2|ba3a nanupix O0beIMHEHNS IPOU3BOAUTENCH JKEIE3HOLOPOXKHOM TEXHUKHU - WWW.0PZL.ru

6.2.2.3|ba3a nanapix HekomMmepueckoro napTHEpCTBa MPOU3BOIUTENCH U MTOJTb30BATENEH JKEJIE3HOJOPOKHOTO MOIBUIKHOTO
cocraBa «O0beIMHEHIE BATOHOCTPOUTENEH - WWW.OVSF.rf

6.2.2.4|Bba3za nanueix Poccranmapra — https://www.gost.ru/portal/gost/

7. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUITJIMHBI (MO Y JIST)

7.1|yKOMILIEKTOBaHHBIC CIICIIUATM3UPOBAHHON MEOECIBI0 M TEXHUUECKUMH CPEACTBAaMH O0yUCHHUS: MyJIbTUMEAUHHOE
00opyIoBaHKe VTS MPEJOCTABICHUS YaeOHO!H nHopMaiu OO0 ayJUTOPHH W/MITH 3BYKOYCHIIMBAIOIIEe
00opyioBaHue (CTAlIMIOHAPHOE MM NEPEHOCHOE).

7.2 YdeOHbIe ay JUTOPHUH JUIS MPOBEICHHS 3aHATHH CEMUHAPCKOTO THIIA, IPYIIIOBBIX M HHIUBHIYaIbHBIX KOHCYIbTAIHH,
TEKYIICTO KOHTPOJIA U l'[pOMC)KyTO'{HOﬁ aTTeCTallii, YKOMIIICKTOBaAHHBIC CHCHHaﬂHSI/IpOBaHHOﬁ MeOEIIbIO U TEXHUYECKUMHU
CpelCcTBaMH 00yUeHHs: MyIbTHMeNiTHOe 000pyJOBaHHE N/HIN 3ByKOYCHIIIBatomee 000pyJoBaHHE (CTalHOHAPHOE HIIH
MIEPEHOCHOE)

7.3|[Tomenienus s CAMOCTOSITENEHON PabOThI, OCHAIIEHHBIE KOMITBIOTEPHOH TEXHUKOHN ¢ BO3MOKHOCTBIO TIOAKIIOYCHUSI K
cetu "MHTepHET" M 0OEcreueHHEM J0CTYA B 3JICKTPOHHYIO0 HHPOPMAIIMOHHO-00pa30BaTENBHYIO CPEy YHUBEPCHUTETA.

7.4|ITomemieHns A XpaHEHUs U MPOGHUIAKTHYECKOTO 00CTyKUBaHUS y4EeOHOTO 000PY0BaHUS




[Ipunoxxenue
K paboueil mporpamMme JUCLUILIHHEI

OLIEHOYHBIE MATEPHAJIBI JIJISI TPOMEKYTOUYHOM ATTECTALIUA
MO JUCHUIIJIMHE (MOJYJIIO)

Cucremsbl MEHCIKMECHTA KaYeCTBa B IOKOMOTHUBHOM X035 CTBeE

(Haumenosanue OUCYUNTUHBL(MOOYIIS)
HaHpaBHeHI/Ie IIOATOTOBKH / CIICHUAJIBHOCTH

23.05.03 IToaBu»KHOM COCTaB JKEJIE3HBIX JOPOT

(k00 u HaumeHo8aHue)

HamnpasnennocTs (mpoduiis)/criennanu3amnms
JIOKOMOTHBBI

(HaumeHnosaHnue)



=

Coneprxanue
ITosicHuTenbHas 3aIMCcKa.
TumnoBbie KOHTPOJLHBIEC 3aJJaHUS WJIM HHBIC MaTepUAIbl IJIs1 OIEHKH 3HAaHWM, YMEHHM, HABBIKOB W (MJIH)
OTIBITA JIEATEIHPHOCTH, XapaKTEPU3YIOIINX YPOBEHb CHOPMUPOBAHHOCTH KOMITETEHITHIH.
Mertoandeckue MaTepHalibl, ONPEACIISIONINE MPOIEAYPY U KPUTEPUU OLICHUBAHUS CHOPMHUPOBAHHOCTH
KOMIIETECHIIMI IIPU IPOBEACHUH IIPOMEKYTOUYHOM aTTECTALINMU.



1. HosicHuTEIbLHAA 3AIHCKA

[lenp mpoMEXyTOYHOM aTTecTalMi — OLICHWBAHHE NMPOMEXKYTOUHBIX M OKOHYATENIbHBIX pPEe3yIbTaToOB
oOydeHUss TIO [JWCHUIUIMHE, OOECIEYMBAOIINX JIOCTIDKEHUE IUIAHUPYEMBIX PE3yJIbTaTOB OCBOCHHUS
00pa30BaTeNbHON MPOrpaMMBI.

DopMBI TPOMEKYTOYHOH aTTECTAIIUH:
ouHast popma oOydeHus — 3a4ét (6 cemectp);

3aouHas hopma oOydenus — 3auét, KP (4 kypc).

[Tepeuens KoMTIETeHIINA, (POPMUPYEMBIX B TIPOIECCE OCBOCHHMSI TUCITUTUTHHEI

KOZ[ N HAMMCHOBAHNEC KOMIICTCHIIMU KOI[ HWHIANKATOpa JOCTHKECHUSA KOMIICTCHIINN
[MK-5Cnoco6eH o1nieHnBaTh 5KOHOMUYECKYIO IIK-5.3. Opraunuzyer ACATCIIBHOCTD
JEATEeIbHOCTh IPEANPUATHH KEIE3HOAOPOKHOTO TnoJpa3/ieIeHuH JKEJIC3HOJOPOKHOTO
TPaHCIOPTa; pa3padaThiBaTh MEPOIIPUSATHUS JIJIS TpaHCIIOpTa B COOTBETCTBHM C INPHHIMIIAMH
ONTHUMAJIBHOTO Pa3BUTHS U OpraHU3aluU YHpaBJICHU: Ka4€CTBOM
JESTENIbHOCTH N0/Ipa3IeIeHui

Pe?;yJII)TaTI)I O6yq€HH$I MO0 IUCHUIITIMHE, COOTHECCHHLIC C INIAaHUPYCMbIMHA
pe3yiibTaTaMu OCBOCHUS O6pa3OBaTeHBHOI71 IMporpaMmbl

Kox u HauMeHOBaHKE HHAUKATOPA Pe3ynbTaThl 00yYEHUS 110 TUCIUITIHHE OI1cHOYHBIC
JIOCTHDKEHHSI KOMICTCHITHH MaTepHaIbl
TIK-5.3. OpraHI/IgyeT EeATENBHOCTD | OOyuarommiics 3HaeT: Mojenu obecrieyenus kauecTsa B | Bompocsl (1-10)
HO,Hp agﬂeHeHHI‘/’I JJIOKOMOTHUBHOM  XO3AUCTBC, TpC6OBaHI/IH K cucremam
KauecTBa; MEXKIAYHApOAHBIE  CTAHAAPTHl  YIIPaBIEHHS
JKCJIE3HOAOPOKHOIO TPaHCIOPTA B KayecTBOM; HopMmatuBHbIe JOKyMeHTHl OAO "PX/" mno
COOTBETCTBUU C IIPUHONIIAMM | obecrieueHnt0o  KadecTBa  npoaykuuud  (ycoyr) B
ynpaBHeHH;{ KaudeCTBOM JIOKOMOTHBHOM XOSSII)’ICTBG;
OOyuaromuiicst ymeer: PaspabareiBath TpeOoBanus k | 3amanus (1-3)
obecrieyeHnIo 6e30TKa3HOCTH, TOTOBHOCTH U 0€301aCHOCTH
ABTOHOMHBIX JIOKOMOTHUBOB
OO0yyatomnimiics BJIAJIEET: HoBeimMu npunuunamu | 3aganns (1-5).
yIpaBJeHust 6€30TKa3HOCTHIO W TOTOBHOCTBIO IOKOMOTHBOB
OOyuaromuiicst 3HaeT: Mertoasl u3Mepenuss u ouenku | Bompocst (11 — 20)
MoKasareyeil KauecTBa MpH IKCIUTyaTaluy B 00CTyKHUBAHUH
ABTOHOMHBIX JIOKOMOTHUBOB, OpFaHI/I?)aI_H/HO CepTI/I(bI/IKaLH/II/I
CHCTEM MCHEIDKMEHTAa KayecTBa B  JIOKOMOTHBHOM
XO03sICTBE.
OOy4Jaronuiicss yMEeT: OllCHUBAaTh CTOMMOCTB ku3HeHHOro | 3amanus (1)
[HMKJIA JIOKOMOTHBOB.
OOyyaronuiicss  BIIAJEET: Hoeeimu  mpunnmnamu | 3amganust (1-3)
YIIpaBJICHHS KAYECTBOM aBTOHOMHBIX JIOKOMOTHBOB Ha BCEX
JTarax ux XU3HCHHOI'O MUKJIA

[IpomexxyTouHast arTecTamus (3a4eT) MPOBOJAUTCS B OJTHON U3 CIAEAYIOMHUX HOPM:
1) cobecenoBanue;
2) BbINOJIHEHHE U/ Uu pasMenienue 3aaanuii B OMMOC yHuBepcurera.



[Tpomexyrounas arrectanus (Ku.P/PT'P) nmpoBoauTcst B 01HOIM U3 caeayommx Gopm:

1) BeimosHenue u 3ammra Ku.P/PT'P;

2) BeimosiHeHue u pasmerienne Ku.P/PIP B DUOC ynuBepcuTera ¢ MOCIEAYIOMICH 3alUTON 1O
cpeactBam pecypco DUOC.



2. TunoBbie! KOHTPOJIbHbIE 32JAHNUS HJIM HHbIE MATEPUAIIBI VISl OLEHKH 3HAHMIA, YMEHMUI,
HABBIKOB M (MJIM) ONBITA AEATEIbHOCTH, XaPAKTEPHU3YIOIIHUX YPOBEHb C()OPMHPOBAHHOCTH KOMIIETeH M

2.1 TunoBble BONPOCHI (TECTOBBIE 3a/1aHNsI) /ISl OLIEHKH 3HAHHEBOT0 00Pa30BaTeJIbLHOI0

pe3yJbTarTa
[TpoBepsiembIii 00pa3oBaTEILHBIN pe3yJIbTaT:
Kox 1 HanmeHOBaHNE HHAMKATOpa O0pazoBartesbHbIA pe3yIbTaT
JIOCTHIKEHUS] KOMIIETSHLIUU
T[1K-5.3. OpraHmyeT OOyuaronumiicss 3HaeT: Mojenn 00ecIeueHUs] KauyecTBa B JIOKOMOTHBHOM XO3SIHCTBE;
NEATEIbHOCTD TpeOOBaHUS K CHUCTEMaM KaquTl?‘a; Me:'m;[yﬂapozmme CTaH/IapThl YIPABICHUS KadeCTBOM;
. HopMmatuBHble TokyMeHTBI OAO "PXK/" mo obGecneueHHio KadecTBa MPOAYKIHH (YCIyr) B
LIOApasACICHIH JIOKOMOTHBHOM XO3SIHCTBE;
JKCIIC3HOAOPOKHOIO
TpaHCIIOpTa B COOTBETCTBUU
C NpHUHOUIIAMU YIPABJICHUSA
Kady€CTBOM

Ipumepvl onpocos/3a0anuii
Bomnpoc 1. Ilpunnun «Pons pykoBoicTBa» 03HAYAET, YTO:
1. Ha npexnpuUATHN JOIKHO OBITH yMEIOE PyKOBOJICTBO.
2. PyxoBoncTBO HOMKHO 0OECIIEUMBATH BOBJICYEHHOCTh IIEPCOHANIA B IOCTH)KEHHE 1€l OpraHu3amnny.
3. PyxkoBojactBo noimkHO obecnieunBath 3 (GEKTUBHOE CTPATErHYECKOE Pa3BUTHE OPraHU3alnH.
Bomnpoc 2.ITpuniun «IlocTossHHOE yiIydlIeHne» 03Ha4daeT, 4To:
1. HEo0X0AMMO MOCTOSIHHO COBEPILEHCTBOBATH CPENICTBA IIPOU3BO/ICTBA MPEIIIPHSTHS
2. HeoOXO0AMMO MOCTOSIHHO YIIy4IlaTh CBEJCHUS U 3HAHUS, 3a(MKCUPOBAHHBIE HA HOCUTENSIX HHPOPMAIUU
3. HemnpepbIBHOE YJIy4YIICHHUE SBISIETCS MOCTOSIHHOMN LIENbI0 OpraHu3aluu
Bompoc 3. CocTaBHOH YacTh0 MEXaHM3Ma YIPABICHHS KAUeCTBOM IPOAYKIUHU SIBIISICTCS:
1. nommTHKa NpeaupHUATHS B 00JIACTH HOBOI MPOIYKIUH
2. cucTeMa MEHEKMEHTa KadecTBa
3. cucTema KOHTPOJII KayecTBa MPOIYKIIMU
Bompoc 4. Cucrema MeHEKMEHTA KQ4eCTBA CO3/IAETCS JIJIS:
1. peanu3anyy MOMUTHKH MPEANIPHUATHS B 00JaCTH KadecTBa
2. oObenuHEeHHE LeNeH B 001aCTH Ka4eCcTBa CTPYKTYPHBIX MOApa3eiicHUI OpraHu3aiiu
3. peanuzaiuu meJei opraHu3anuy, 00SCICUMBAIOIINX PEIICHUE €r0 CTPATerHUECKUX 3a/1a4 B 00J1aCTH
KadyecTBa
Bomnpoc 5. Mexanusm ynpaBieHUs] Ka4ECTBOM BKJIIOUYAET:
1. wu3mepKKH NpeanpusITus
2. 3ajJa4d CTPATErnyeCcKOro IIaHUuPOBaHUS
3. pearuzauio NpOoayKIUH
Bomnpoc 6. [Tomutrka OAO «PXK]I» B obnacTu kadecTBa (GOPMHUPYETCS:
1. pyxoBoactBoM OAO «PXKI»
2. CoBeToM IUPEKTOPOB MPEATIPUATHS
3. HanareiM kBanmMUIMPOBaHHBIM MEHEIDKEPOM
Bormpoc 7. OCHOBHBIM CTaHAapTOM, C TIOMOIIBIO KoToporo coznaercss CMK, Ha3biBaeTcs:
1. MCO9001:2000
2. HCO 9000:2000
3. HCO 9004:2000
Bomnpoc 8. IIporeccHslit moxoa- 31o:
1. TmpuHOWI OpraHMU3AIINH,
2. TOJWTHKA Ka4ecTBa OpraHU3alliy,
3. PYKOBOJCTBO K JIEATEIILHOCTH OpraHU3alnH.
Bormpoc 9. IIpouecc onpeaensieTcs: Kak:
1. ympaBisiomas 1esTeNbHOCTh, MMEIOIIast BXOIBI M BBIXOIbI
2. TmodydYeHHe KOHEYHOH MPOIYKIUH OpraHu3alun
3.  COBOKYITHOCTbH BHJIOB JICSITEIBHOCTH, IPEOOPA3YIOIINX BXObI U BBIXOJT
Bompoc 10. busznaecc- nporeccrl- 3T0:
1. mpormeccsl, co3naroniie 100aBIeHHYO IIEHHOCTb,
2. mpouecchl (PUHAHCOBOIO MEHE/DKMEHTa,

! IpusomsaTca TUmOBBIE BOHpPOCHl M 3amaHus. OLEHOYHBIE CPEACTBA, IPEIHA3HAYEHHBIE I IIPOBEIEHUA AaTTECTALIHOHHOIO
MEPONPUATHS, XpaHATCI Ha Kadeape B JOCTATOYHOM JUIA MPOBEACHUS OLICHOYHBIX MPOLEAYpP KOIMYeCTBE BapHaHTOB. OICHOYHBIC
cpencTBa MOMJIEKAT aKTyaIH3allMd C YY€TOM pa3BUTHS HAayKd, oOpa3oBaHUS, KYJbTYpbl, SKOHOMHKH, TEXHUKH, TEXHOJIOTUH W
conuanbHOM cheprl. OTBETCTBEHHOCTH 32 HEPACTIPOCTPAHEHUE COACPIKAHMS OIEHOUHBIX CPEJCTB CPEN 00YUAIONINXCS YHHBEPCUTETA
HECYT 3aBenyrouuii kadeapoil u mpenogaBaTens — pa3padOTINK OIIEHOYHBIX CPEJICTB.



3. MMpOLECChI, OPECACIIAIOIINEC 3(1)(1)€KTI/IBHOCTL TOT'O WJIKM MHOT'O BUJA OuzHeca.

Ipumepwt 6onpocos/3adanuii

Bonpoc 11 Koa¢ddurment 3anaca TO4HOCTH Tpotiecca OmpeaesieTcs Kak:

1. OTHoOIIEHHE I0ITyCKa KOHTPOJIMPYEMOT0 IIapaMeTpa K CpeHEMY KBaJpaTHYeCKOMY OTKJIOHEHHIO pa3bpoca
npoiiecca

2. OTHOIIEHUE JOITyCKa KOHTPOJIUPYEMOTo NapaMeTpa K cpelHeMY KBaJApaTUIECKOMY OTKIOHEHUIO
pa3bpoca nporecca, HIOMHOXKEHHOMY Ha 6

3. IIpousBeneHue NOMycka KOHTPOIUPYEMOTO apaMeTpa U CpPEAHEro KBaApaTH4ecKoro OTKIOHEHUS
pasbpoca mporecca.

4. OTHOIIEHHE AOITyCKa KOHTPOIMPYEMOTO ITapaMeTpa K CpeAHEMY KBaJpaTHIECKOMY OTKIOHEHHIO pa3dpoca
mporecca, IOMHOKEHHOMY Ha 3

Bomnpoc 12 KoHTpoib CpeAcTB TEXHOIOTHYECKOTO OCHAMICHNUS HA MPOM3BOACTBE OCYIIECTBISETCS OTACIOM:
1. KagectBa

2. I'maBHOrO M€XaHUKa

3. I'maBHOTrO Te€XHOJIOTA

Bomnpoc 13 Ilpu nocTpoeHHn KOHTPOJIBHBIX KapT UCIIOJIB3YIOTCS] BHIOOPKH HE MEHEe:

1. 100 eguuuI

2. 50 enuHMLL

3. 20 equHUIL

4., 4 -5 equHAI

Bomnpoc 14 Huxn PDCA (Iyxapra wiu JleMrHTa) ONpeaenser:

1. MeTomonorHio HeNMPEphIBHOTO COBEPIICHCTBOBAHHSI.

2. lIlarx o NpUMEHEHUIO CTATUCTHYECKUX METO/IOB KOHTPOJIS.

3. DTambl KOHTPOIIS KauecTBa MPOAYKIINU

Bomnpoc 15 CxeMbI cepTUhUKAINA TPOTYKIIHA Pa3IHIalOTCs:

1. YpoBHEM MPOBOAMMBIX UCIIBITAHUN

2. Hanu4uem uiu OTCYTCTBHEM M YPOBHEM IPOBOAMMOTO MHCIIEKIIMOHHOTO KOHTPOJIS

3. KonnuecTBoM oopMIsieMbIX TOKYMEHTOB

4. Hanu4ueM WM OTCYTCTBHEM M YPOBHEM IPOBOAMMOMN MPOBEPKU IPOU3BOJICTBA

Bompoc 16 Tloka3zaTtens HaIe)KHOCTU XapaKTEPU3YIOT CBOMCTBRA:

1. bezoTka3HOCTH

2. JIonroBe4YHOCTH

3. PeMoHTOIIPUrOAHOCTH

4. CoxpaHsieMOCTH POAYKLIUHU

Bomnpoc 17 Iloka3zarens kauecTBa 5KOHOMUYHOTO HCIOJIB30BAHUS CHIPhS, MAaTEPHAIOB, TOIUINBA U SHEPTUH
XapakTepu3yeT ypoBeHb 3aTparT:

1. IIpr NpOEKTHPOBAHUN M3TOTOBJIEHUH MPOAYKIHH

2. IIpu sKkcrTyaTanyy Win MOTPeOIeHUN POIyKIIUN

3. Her npaBunbHOTO OTBETA

Bonpoc 18 TexHoI0rus KOHTPOIIS pa3padaThiBACTCS OTACIIOM:

1. KagectBa

2. 'maBHOTO MEXaHMKa

3. I'maBHOTO TeXHOJIOTA

4. TexHnuEeCKOro KOHTPOJIA

Bomnpoc 19 Metoa craTucTideckoro KOHTpoJIst - tuarpamma Ilapero ucnosb3yercs Juis oKasa:

1. Hanbonee yObITOUHBIX BHIOB OpaKa MM NPUYNH HECOOTBETCTBUN

2. BenmmuuHbl paccenBaHMsl KOHTPOIMPYEMOTO ITapaMeTpa

3. He npaBuibHOrO OTBET

Bormpoc 20 Dranel neTiy kauecTna:

1. OpuHHAAIATH, OT MAPKETHHIA IO YTUIM3ALUH TTOCIIE UCITBITAaHUS.

2. JleBsTh, OT pa3pabOTKH TEXHUYECKUX TPEOOBAHHUH K MPOAYKIMH JJO TEXHUUECKOH MOMOIIM B 00CIYKMBAaHUHU Y TOTPEOHUTEIS.

3. IlecTs, OT KauecTBa BXOSIINX MaTEPHAJIOB 0 Pealn3alliy MPOLYKIIUH.

4. OCHOBHBIX YC€TBIPE, OT IMMOJATOTOBKHU K pa3pa60T1<e IMPOMU3BOACTBEHHOTO IIPOIIECCA 1O YITAKOBKU U XpPaHCHUA KauyeCTBCHHOM

TOTOBOM NIPOAYKIMH.

2.2 Tunossble 3a1aHNs 1JIs1 OLCHKH HABBIKOBOI'0 00pa30BaTeJIbLHOIO pe3yJbTaTa

ITpoBepsieMsblii 00pa30BaTENbHBINA PE3yIbTaT:

Kon u HaumeHoBaHue OO0pazoBarenbHBIN pe3yabTaT
WHIUKATOPa JTOCTIKECHUS
KOMITETEHITUH
T1IK-5.3. OpraHH3yeT OO6yuaroniuiicst ymeeT: Pa3pabarbiBaTh TpeOOBaHHs K 00eCIEUCHUIO 6€30TKa3HOCTH, TOTOBHOCTH
HeﬂTeHBHOCTB n 6C3OHaCHOCTI/I ABTOHOMHBIX JIOKOMOTHUBOB




Mopa3IeICHUIA
YKEJIE3HOAOPOKHOTO
TpaHCIIOpPTA B
COOTBECTCTBUHU C
MPUHITUTIAMHA YIIPABJICHUS
KaueCTBOM

Ipumepol 3a0anuti

3ananue Nel Onpenenenne GpakTopoB, BIMUSIOMNX Ha KAU€CTBO MPOIYKLIUH JJOKOMOTHBHOTO JETO C OMOUIBIO AUArpaMmbl
HcuxaBsl

Leab padoThl: NpHOOpETEHNE IPAKTUUECKUX HABBIKOB MOCTPOEHHSI IPHYUHHO-CIIEICTBEHHOI THarpaMMBbl, OTIpe/ielIeHue
TJIaBHBIX M BTOPUYHBIX (JaKTOPOB, BIMSIIONIMX HA KAYECTBO, pacipeaeneHie (pakTopoB MO CTEIEHH BXKHOCTH.

IIporiecc omeHKH ¢ TOMOIIBIO AUATpaMMEbI VIcHKaBHI Topa3zyMeBacT COONIOCHNE PsAa yCIOBHIA:

1. Meron «nmarpamma McukaBer» menecoodpa3Ho IPUMEHSTh IpH padoTe B KOMaHIaXx.

2. [lpumensieTcs NpUHLUIT aHOHUMHOCTH BBICKA3bIBAHUM.

3. Ha skcnepTu3y BbIIEISETCSI OTPAaHUYEHHOE BPEMS.

Ilinan BbINOJIHEHUs PadOTHI:

1) ®opmupyeTcst 3aroToBKa IS IIOCTPOCHUS JUarpaMMBbl. B cOOTBETCTBHY ¢ BApHAHTOM, JAOJDKEH OBITh yKa3aH OOBEKT aHaNIN3a.
OOBeKT aHanu3a cieyeT HalucaTh B CEpeIMHE IPaBoOro Kpast YucToro jucra Oymaru. CieBa HalpaBo HEOOXOIMMO ITPOBECTH
NPsIMYIO JINHUIO, KOTOpast OyAeT MpeAcTaBsiTh cO00i OCHOBY Oyayiiei nuarpammel VcukaBbr;

2) 3amuchIBalOTCS TIABHBIC MPUYUHBI (HE MEHEE 5), BAMSIONINE HA TOKA3aTeNlb KAUECTBA, COSAUHKB HX C OCHOBOI U PACIION0XHUB
OCHOBHBIC OJIMKE K O0BEKTY aHAIH3a;

3) OnpenensroTcs U 3alKUCHIBAIOTCS BTOPUYHbIE IPUYUHBI (HE MEHee 2) JUI yXKe 3allMCAaHHBIX TJIaBHBIX MPUYNH, COCTUHSIIONUECS
JTUHUSIMHU MEXy COOO0H;

4) lanee 11t BTOPOCTENEHHBIX MPUYHH TAK)KE BBIABILSIETCS] KAK MUHUMYM OJIHA TPEThECTENICHHAsI IPUYMHA M COSANHSICTCS
JIMHUEN ¢ BTOPOCTENIEHHON IPUYNHOM;

5) Uckimro4aroTcst OBTOPHI MPUYHH U IPOBEPSETCS JIOTHUYECKAs CBA3b KXKIO0H MPUYNHHON [ETTOUKH.

6) Hanocurcst Bcst HeoOXoquMast HHPOPMAIHIO (HaAMICH) U TPOBEPSIETCS 3aKOHYEHHOCTh COCTABICHHOH IPUYNHHO-
CJICICTBEHHO IuarpaMMbl McukaBsl.

3aganue Ne2 OnpeneneHne MPUIXH MOSBICHUS CYIIECTBEHHO BaXKHBIX JIe()EKTOB NPOIYKIIUH JJOKOMOTHBHOTO JIETIO C TIOMOIIBIO
nuarpammel [lapero

Ilesb padoThI: U3yYUTH MOPSIOK IOCTPOCHUS U aHaIN3 tuarpaMmsl [lapero.

}InarpaMMa HapeTo HCIOJIB3YETCA IMPHU BbIABICHUN Han0oJiee 3HAUNMBIX 1 CYIIECTBCHHBIX (baKTOpOB, BJIMAKOINUX HA
BO3HMKHOBEHHE HECOOTBETCTBHH MK Opaka. J{uarpamma [lapeto naeT BO3MOKHOCTh YCTaHOBUTH IPHOPHUTET ACHCTBHUSM,
HEoOXOANMBIM 1Sl penienust mpobiemsl. {uarpamma [apero u npasuio [TapeTo no3BONSIOT OTAEIUTH BaXKHbIE (PAKTOPHI OT
MaJIO3HAYUMBbIX M HECYIIIECTBEHHBIX.

Ilnan BbIMOJIHEHUs PadOTHI:

1) [Tonmy4yenue craTUCTHYECKHUX TAHHBIX B JAaHHOH paboTe 3aMEeHseTCsl IKCIIEPTHOM OLEHKOH . [J1sl MoydYeH s CTaTHCTHYECKOH
BBIOOPKH TPyTINa B COOTBETCTBUH C BAPHAHTOM 33/1aHHS paclpeersieT pakTophl, BIMSIOMINE Ha PacXo/1 TOIUIMBA 10
YMEHBIICHUIO HX 3HAaYNMOCTH B MOPSIJIKE yOBIBAHUS;

2) Kaxxpomy ¢akTopy npucBamBaeTcst 107151 BAMSHHS B BHIOOPKE B COOTBETCTBUH C MCXOAHBIMH JaHHBIMH;

3) IToctpoenue crondyaroii auarpammel. [1o ocu adcimce OTKIa bIBAIOTCS (PAKTOPBI, O OCH OPANHAT — UX JOJISI BIUSHHUSL.

4) IlocTpoeHue IMHIM CYMMapHBIX 3HaueHUH. HaunHas oT mepBoro u 3akaHYMBAas MMOCIEAHUM, CyMMHUPYETCS A0S BIUSHUSA, IPH
ATOM Hayalio (pakTopa, eCiiM CUUTaTh OT Hayaja KOOPHHAT, COOTBETCTBYET CUTYAIIMH JI0 BKIIOYEHUs B pacu€T (akTopa, a KOHell
(akTOpa — CUTyalnH MOCIe BKIOYEHUs B pacu€T akTopa.

3aganne Ne3 Vcnonb3oBaHue rpaduKoB, AMarpaMM M TUCTOTPAMM JUIs OLIGHKH TEKYIEro COCTOSHUS, W IMPOTHO3UPOBAHHUS
PE3YJIbTATOB, IO CIIOKUBINUMCA TCHACHIUAM B JIOKOMOTHUBHOM XO3SMCTBE

Lean padoTshI: MogydyeHHE NPAKTHIECKUX HABBIKOB aHAJIN3A JaHHBIX, IPE/ICTABICHHBIX B Ipa)HuecKoM BUJIE.

Ilnan BbINOJIHEHUS PadOTHI:

1) Pazpaborka cratuctuueckoit Mojeny. CTaTHCTHUECKYIO MOJIENIb MOKHO CTPOHTH 2 crtoco0aMH: ¢ OMOIIBIO TIPOU3BOIIBHOTO
cOopa JaHHBIX WK C TIOMOIIBIO YMIIMPUYECKON 3aBUCUMOCTH. BBULY TOTO, 4TO 7151 OONIBIIMHCTBA OOBEKTOB MCCIIEOBAHNI
CTaTHCTHYECKHE 3aBUCUMOCTH OTCYTCTBYIOT WJIM MX COOp, IPE/ICTABISIET COOOH CIOKHYIO 3a/1ady, YMECTHO BOCIIOJIB30BATHCS
CIocOo0OM MPOU3BOIBHOTO cOOpa JTaHHBIX.

2) Ioctpoenue rpaguyeckoi MOAEIN Ha OCHOBAHUH MOJTYUEHHBIX JaHHbBIX.

3) Ha ocHOBaHUM rpaduueckoil MOJIEH JIENAeTCsl BHIBOJI O CYIIECTBOBAHUH 3aKOHOMEPHOCTEH B pa3paboTaHHOU
CTATUCTUYECKON MOJEIIH.

3amanne Nel OrieHKa CTOMMOCTH »KU3HEHHOTO IIUKJIA TEIIOBO3a

HCHB 3aIaHUA CpaBHI/ITB CTOUMOCTBh JKH3HCHHOI'O IIHWKJIa TCIIJIOBO30B, BBI6paTI) J'Iy‘II_HI/Iﬁ BapI/IaHT JJIA KOHerTHBIX
IKCIUTyaTalMOHHBIX YCIOBHA

Co3gaHue W OIKCIUTyaTalns JIOOOTO TEXHHYECKOTO W3JCNUs TPEOYIOT OIpEeNeNieHHBIX pa3oBBIX M TEKYIIMX 3aTpart,
pacmpeieNleHHBIX 0 BpeMeHH. [IpogomKUTenbHOCTh 3TUX 3aTpaT UMEHyeTCs <«OKU3HeHHBIM mukiiom» (JKLI). IlpumennTensHO K
nokomotuBy XK1 npencraBiseT coboil meprox 0T Hadaa pa3paboTOK MO ONPEIEICHUIO TIOTPEOHOCTH B HOBBIX CPEACTBAX TATH U
JI0 OKOHYAHHS CPOKa MX CIYKOBL. DTOT MEPHOA MOXHO Pa3JeUTh Ha ABe YacTH. [lepBas BKIIOUYAeT B ceOs MCCIETOBAHUS U
MOJTOTOBKY TpeOOBaHMH K MEPCIIEKTUBHOMY THITAXKy JIOKOMOTHBOB 1 K KOHKPETHOW HOBOH CepHH, TPEIBAPUTEIIFHOE OTIPEICTICHNE
MOJIMTOHA €€ MCIIOJIb30BAHMUS M IPOTHO3MPOBAHUE MOTPEOH O YMCICHHOCTH.




I1K-5.3. Opranuzyer OOyuaromuiica BaageeT: HoBbIMY NPUHUUNAMU YIPABICHUS GE30TKA3HOCTHIO H OTOBHOCTBIO
I[CHTGJIBHOCTB JIOKOMOTHUBOB

noapa3ieICHUI

YKEIE3HOAOPOKHOTO

TpaHCIOpTa B

COOTBCTCTBUU C

MPUHIUIIAMA  YIIPABJICHUS

KaueCTBOM

Ilpumepwr 3a0anuii

3ananue Nel «Ayaut mporecca»

CopneprxaHue 3aJaHus:

VYxkaxwure B stueiikax myHKTbI TpeboBanuii UCO 9001 k kaxmaomMy U3 3JIEMEHTOB IpoIecca.

JPEBOBHAHAA THATPAMMA
OEPCOHAL ' MATEPIAIBL ' MALIHHBL l METOIBI ' CPEA l KOHTPO1b '

I [ |

)
BXO/TRT l BRIXOTBE ' Tocrarumen l Tyrpebnrenn ' Braneaneanc

coasn {nponcayph1)

.

3ananme Ne2 Ilpenynpe:xkaaromme geicTBus.

Coaep:xkanue 3aJaHus:

1. IIpeacraBpTe B COOTBETCTBHHU C AITOPHUTMOM CHUTYAIIHIO MO OCYIICCTBICHHIO MPEIYIIPEkKAAIOMIETO ACHCTBHIS B OPTaHU3AIINY,
KOHKPETHBIM MEPOTIPHATHEM KOTOPOTO MO 3Tamy 5 TaOIHIE ABIACTCSA OJHO U3 CICIYIOIINX ICHCTBHUI:
- IIOATOTOBKA U OOYYCHHUE ITEePCOHANA;

- IOCTAaHOBKA Ha HpOI/ISBOI[CTBO HOBBIX BUI0OB HSI[GJ]Hﬁ;

- MO[[epHI/ISaHI/IH 060py)1013aH1/1;1 JJIS1 TIOBBIIIICHUSA €0 HpOI/I3BOZ[I/ITeJ'H>HOCTI/I;

- pa3paboTKa THIIOBOI'O MPOEKTa JJIsl COKPAIICHHUS CPOKOB IIPOCKTUPOBAHHUS,;

- I3BMCHCHHUC KOHCprKHI/II/I HpOI[yKLII/II/I IJIs1 CHUXKCHUSA ypOBHH B03BpaTOB oT l'[OTpe6I/ITeJ'ISI;

- OCYIICCTBJICHHUE IJIAHOBO-NPEAYIPEAUTEILHOTO 00CTy)KUBAHUS 000PYI0BAHUS.

2. 3anuuinuTe 3Tanbl NPeayNpekIaloNIero NeHCTBHS A5l KOHKPETHOW CUTYallMu B TaONuILy.

Ne HeobxoaumMere paboTHI U1 OCYLIECTBIICHUS IIPETYIPEKIAIOIIETO Onucanue cuTyauu
JICHCTBHS
1 MoHuTOpHHT HHGOPMAIHH U AESTEILHOCTH OPraHU3aINH C

npuMeHeHneM (QyHKIUH yueTa, B TOM YHCIIe pe3yIbTaTOB KOHTPOILS,
UCTIBITAHUH ¥ IPOBEPOK (ayAUTA) MPOIYKLIUH, TPOLECCOB U CHCTEM

2 YcTaHOoBIIEHNE TOTEHIMATEHBIX HECOOTBETCTBUM H IPYTHX
MOTEHIHAIBHO He)KeJIaTeTIbHBIX CUTYalllii Ha OCHOBE aHAIN3a
Pe3yIbTaTOB MOHUTOPHUHTA

3 OnennBaHe HEOOXOAMMOCTHU IEHCTBHH C IIENBI0 TIPELYTIPEKICHASL
MOSIBJICHHSI HECOOTBETCTBUH U IPYTHX HOTEHIMAIBHO HEXKeTaTeIbHbIX
CHUTyaluil Ha OCHOBE PHCKOB U 00€CIIeUeHNsI ONTHMAILHOTO
pacrpesie/IeHHs pecypcoB

4 YcraHoBIIEHHE IS BBIIEIEHHBIX MMOTEHIMAIBHBIX HECOOTBETCTBUM 1
JIPYTHX NMOTEHINATEHO HEXKENATeNIbHBIX CUTYalUi IIPUYHH HX
BO3HHUKHOBEHUS

5 OnpeieneHne U OCyIECTBICHUE HEOOXOIMMBIX ACHCTBUIH (TUIAHOB

MEPOTIPUSITHIA) IO YCTPAHEHHIO WIIH YMEHBIIICHUIO IIPHYNH BBIIEIEHHBIX
MOTEHIUATIBHBIX HECOOTBETCTBUH U IPYTHX MOTEHIMAIBHO
HeKeJIaTeNbHBIX CUTYyaIni

6 AHanu3 NpenpUHATHIX IEHCTBUH JUIS MOTEHIMAIbHBIX HECOOTBETCTBUH
U JPYTUX NOTEHIHAIBHO HeXKeJaTeIbHBIX CHTYallli, B TOM YUCTIe
OIICHKA UX PE3yIbTaTHBHOCTH

7 CranapTu3anysi, BKIIOYas H3MEHEHHE pa0oT, BBIIOIHAEMBIX
MIePCOHATIOM, a TAKXKEe aKTyaIU3alHIO IPOLEAyp U JOKYMEHTAI[HU
IIPOIIECCOB, B OTHOIICHUH KOTOPBIX MPEANPHHAMAINCE JeHCTBHS

3ananue Ne3IIpu3HaKku mMpoueccoB, MepeJaHHbIX HA CTOPOHY
Conep:xanue 3aaHusi:
Mzyunte myHKT 4.1 «O6mue TpedoBanuss» crannapra MCO 9001, B oTHOMmIEHNHN YIIPaBICHHS MPOIECCAMH, MTEPEIaHHBIM
CTOPOHHHMM OPTaHU3alMsAM, a TAKKE IyHKT 7.4 «3aKymKny.
OOnymaiiTe 1 Ha OCHOBE Bamero npejcraBieHust 0 JaHHBIX OOBEKTaX YHPAaBICHUS B CHCTEME MEHEKMEHTa KadecTBa

3allMIIUTC B Ta6nnuy OTJIMYUTCIbHBIC MPHU3HAKU KITPOLECCOB, MEPECAAHHBIX Ha CTOPOHY» U «3aKYHOK».
Haumenosanue IIpu3Haku
3aKYIOK npoueccos [ICO

OnpenesnsiFourii TepMHH (4TO CeNaTh?, TI1aroi)




B3aumoericTBre B OTHOIICHUH (KaKoW opraHu3aiuu?)
OO0BexT B3auMoeiicTBus (mpoayKuust? yciyra?)
BzaumooTtHouieHus (kakue?)

CoTpyaHHYECTBO (TI0 ATUTEIHHOCTH)

IIpouenyps! B3auMoaeHCTBUS

(3aKoHOATE bHBIE? JOKYMEHTHPOBAHHbIC?)

JloBepue Mexly YIaCTHUKAMH (Kakoe?)

IIpouecchl npuodpeTeHust (110 CBSI3U ¢ IPOM3BOJCTBOM)
OOBEKT ynpaBICHUS

(IPOAYKIIHMS, IPOLIECCHI, YCIYTH)

CyObeKT ynpapieHHs B Opranu3aniu (IpHoOpeTaroT - Kakue
CITyK0b1?)

HopmartuBHast [oKyMeHTaLust

(Ha nprobpeTeHHe - Kakas?, Ipumep)

TexHuyeckasi JOKyMeHTauust (4bsi?)

Cucrema MeHeDKMEHTA (Ubsi?)

Ioka3arenu, onpeaensionue B3auMoieicTBIe (Kakue?)
MHudopMmanus 1o IpoAyKIKH U rpoleccam (10 JOCTYITHOCTH)
KiroueBble XapakTepUCTHKU MPOAYKIHHU U IPOLIECCOB
(popmanmzanust)

3aganne Ne4 Cucrema MeHeI:KMeHTa KadecTBa. [lomTuka B 00/1aCcTH KayecTBa
Copep:xanue 3a1aHUs

Ha ocHoBanuu onpenenenns tepmuHa «llonnTrka B 001acT Ka4ecTBay, UCTOJB3Ysl IPUHIMI MEHEPKMEHTa KauecTBa,
CBSI3aHHBI C 3aMHTEPECOBAHHOIN CTOPOHOW OpraHM3alMu «HOTpeOuTenemM», chOopMyJUpYHTEe OCHOBHBIE Te3HChl llonnTHKH,
I[eJICBbIE TIOKA3aTEeNIH, MEPOIIPUATHS 110 UX JOCTHKEHHIO

ITpunnun CoJepxaHne IpHHIUIA Tesuc ITomutuxu Lenesoit nokasaTens Meponpusitust o
JIOCTUKEHHIO
LIEJIEBOT'0 MTOKAa3aTes
OpueHranuus Ha OpraHu3anuy 3aBUCAT OT
notpeduTens CBOUX NOTpeduTeNneH, u

MI0ATOMY JOJDKHBI
HOHHMATh UX TEKYIIHE U
Oyayuue noTpedHOCTH,
BBITIOJIHATE MX TPeOOBaHUS
U CTPEMUTHCS TIPEB3OUTH
UX OXKHJAHUS

3aganue NeS Koppekuusi 1 KoppeKkTupylolee jaeiicrpue.
Conep:xanue 3a1aHusi:
1. Hanuimure KOPpeKIUU U KOPPEKTHPYIOUHNE ASHCTBHS K KAKAOMY IPUBEASHHOMY HI)KE HECOOTBETCTBHIO.

Ne HecootBercTBue Koppexkuus Meponpusitue
KOPPEKTHPYIOLIETO NeHCTBHS

1 B otnene pa3BUTHS IMEIOTCSI HEYYTEHHBIE JOKYMEHTHI M KOIIUH,
KOTOPBIC HCIOJIB3YIOTCS B AESTEILHOCTH IIEPCOHANa.
HopmartuBHBIE TOKYMEHTHI HE aKTyJIH3HPYIOTCS

2 B otznene kaapoB OTCYTCTBYIOT CBeZieHHs 00 obecriedeHnn
HEe0OXOANMOiT MOATOTOBKH MEPCOHaNa, He COCTAaBIISIIOTCS 3asiBKH U
TUIAHEL, HE PETHCTPUPYIOTCS Pe3yNIbTaThl 00yUYeHHs

3 Ha cknaje MatepranoB HMeeT MECTO pa3MeIeHHE He
UJICHTH()HUIIMPOBAHHBIX EMKOCTEH C KUIKOCTBI0, KOPOOOK

4 Ha cxiane rogHast mpoayKiys, FOTOBast K OTHPaBKe
MOTPEOUTENSIM, XPAHUTCSI BMECTE C OpakoM

5 B npon3BoaCTBE MPOXOIBI MEXKIY CTEIUIaXKaMU 1

000pyI0BaHHEM 3aCTaBIICHBI AMMKAMH, KOHTEHHEPAMI 1 T.JI.
IMpoayKuus JIexKUT HA Oy

6 B oTzene MapKeTHHTA He BEITIONHACTCS JOKyMEHTHPOBAHHAS
npouenypa CTII 82101, oTcyTCTBYIOT HEOOXOAMMBIE 3aITHCH,
HpelyCMOTPEHHbIE NPUIOKESHUSIMHU K 3TOMY CTaHIApTy

7 B niexe TO-3 oTcyTCcTBYET JOIDKHOCTHAS

HWHCTPYKIMS HAa 3aMECTUTEJIA HadaJIbHUKA LIeXa

I[IKC-2.2. Opranmsyer pa3paboTKy Mepompuatuii 1o | OOyvaromuiics BiajeerT: HoBbIMEH NpPUHIHMOAME YIIPABICHUS
peanu3aiiy TeXHUIeCKOW MOJMTHKY, KOMIUIEKCHBIX [IPOrPaMM | KaueCTBOM aBTOHOMHBIX JIOKOMOTHBOB Ha BCEX OJTamax HX
M0 COBEPIICHCTBOBAHUIO, PEKOHCTPYKIMH, MOJEPHU3ALMUA U | XKU3HEHHOTO LUK

TEXHUYECKOMY TIEPEBOOPYIKEHHIO JIEHCTBYIOIIETO
MIPOM3BOJICTBA

Ipumepol 3a0anuti

3ananne Nel O0ocHOBaHME MPOLECCOB KU3HEHHOT0 MKJIA MPOAYKIHH
1. Oprasuzanus co3aeT ¥ MOCTaBIsieT 000pyIOBaHUE IO KIHOW». [T KOHTPOJIS MPOAYKIMU OHA UCIIOJIB3YET YCIyTH
JIPYTOi OpraHu3aluu




>

Opnna n3 opranmzaimii OAO «PXK][», ocyniecTBIsIOImas PEMOHT Y M TEXHUYECKOE 00CITy )KUBaHUE TETJIOBO30B
3. OpraHuzanusi MO MPOJAAXE KHUI IO JKEJIIC3HOAOPOXKHOM TemaTtuke no VIHTEepHETy HampsMylo OT IPOW3BOJMTEIIS
HOTPEOUTEINIO

4. OpraHu3anys 1Mo NPOU3BOJCTBY CIICIHaTH3UpoBaHHOM 0ek bl A1t OAO «PXKI»

5. OO0pa3oBarenbHasi OpraHu3aLysi B 00JIaCTH JIOTIOIHUTEIHLHOTO MPO(eCcCHOHAIFHOT0 00Y4€eHHs, B TOM YHCJIC IIPOBEICHHUE
CTaKHUPOBOK

6. Toponackas ciayx0a Typuctrueckoit mH(GopMaru (Ipsimasi, TenedoHHas U edaTHas)

7. Hay4Ho-uccen0oBaTeNbCKHE HHCTUTYT MO TMPOSKTUPOBAHUIO ABHIaTelleil MOJBHXXHOTO cocTaBa (MPOEKTHPOBAHUE,
HCCIIeIOBaHHE, OTPAOOTKa OIBITHBIX 00PAa3IIoB)
Copep:xaHue 3aJaHus:
Cpemu ctpykrypHbix nozapasaencaunii OAO «PX]», mis 2 omeHUTe BO3MOKHOCTh IPUMEHEHHUS TpeOOoBaHMiA pasaena 7
«IIponeccol xku3HeHHOTO 1HKIa npoxykuuuy UCO 9001.
[Tpu 3amonHeHNK TaOIUIBI UCTIONB3YHTE CIIEYIONINE 3HAKHU:
®  «» 03HAUACT, YTO UCIOJIB30BAHBI TPEOOBAHUS MOPa3/iea (MMyHKTa);
®  «-» O3HAYaeT, YTO TPeOOBAHMUS HE HCIOIb30BAHBIL.

Ne HaumenoBanue Opranusanus Opranusanus
Ne Ne
7.1 IlnannpoBaHue MPOLECCOB KU3HEHHOTO IIMKJIA MPOJYKIIMH
7.2 ITponecchl, cBSI3aHHbIE C MOTPEOHTEISIMH
7.2.1 OmnpezeneHue TpeOOBaHUN, OTHOCSIIUXCS K IPOTYKIHH
7.2.2 Amnanu3 TpeboBaHMH, OTHOCSIIMXCS K IPOIYKIIHH
7.2.3 CBsI3b C IOTPEOUTEIAMH
7.3 IIpoexTpoBaHue u pa3padoTka
73.1 II1aHupoBaHKEe NPOCKTUPOBAHMS U Pa3pabOTKU
7.3.2 Bxo/tHEIe TaHHBIE IS IPOSKTUPOBAHMS U pa3pabOTKH
733 BbIX0/IHbIE JIAHHBIE IPOESKTUPOBAHUS U pa3pabOTKH
734 AHaJIi3 NpoeKTa ¥ pa3padoTKU
7.35 Bepuduxarms mpoexTa u pa3paboTKu
7.3.6 Banuganus npoexkTa u pa3paboTKu
7.3.7 VYipaBiieHre H3MEHEHHSIMU [IPOSKTa U pa3paboTKu
74 3akynku
74.1 IIpouecc 3aKynok
7.4.2 VHpopmarys 1o 3aKynKam
743 Bepubukanust 3aKyIIEHHON MPOILYKIUH
7.5 IIpon3BoacTBO M 00CTYy:KHBAaHHE
751 YupasseHue Npou3BOACTBOM M 00CITy)KUBAHHEM
7.5.2 Baymanus mporeccoB IPOU3BOICTBA U 00CITyKUBAHUS
753 W nentuduxaliys 1 npociexMBaeMoCTh
754 CoOCTBEHHOCTh MOTpEeOUTENICH
755 CoxpaHeHHe COOTBETCTBHUS IPOLYKITHI
7.6 YupaieHue yCTPOiiCTBaMM /115l MOHUTOPHHTA ¥ U3MepeHMit

3ananue Ne2 Cucrema meHeqxMeHTa kadyecTBa. [Ipoueccusbiii moaxoa. Huxa PDCA.
Coaep:xkanue 3aJaHus:
1. Pa3paboraiire B Tabanunoi hopme nporerypy nporecca «IIpoexTrpoBanue n pazpadoTka npoaykuun (yciayrn)». PazpaboTky
MPOLETyPHl OCYIIECTBUTE HE ISl KOHKPETHOTO MPOEKTA, a IJIsl yPOBHS BCEil OpraHu3alum
2. Iposeppre mo cramapty MUCO 9001 ydwer B pa3paboTaHHOW mpouenype Tpeboanmii myHKkTa 7.3 «IIpoekTHpoBaHme U
pa3paboTKay.

Huka PDCA st mporecca «IIpoekTrpoBanue i pa3paboTKa OpOAyKIIHI»
IInanupoBanne | Ocymectsienne | Ilposepka Yaydmenue

Yro?

Kt0?

T ne?

Korma?

Kax?

Kakne
pecypcbl?

Kakne
Kputepuu?

3ananue Ne3 YnpasJieHue 3aluCsIMU.
Coaep:xanue 3a1aHusi:




Ykaxure HAMMEHOBAaHHUS BO3MOXHEIX (DOPM U JIOKYMEHTOB, TIOATBEPKIAIONIUX BEACHUE 00513aTCIbHBIX 3alUCEH B OpraHU3auu
B coorBercTBuu ¢ ICO 9001

Ne Coneprxanne TpeOOBAHUSI CTAHIAPTA HaumenoBanue HOpMBI WK TOKYMEHTA
m\n (xoporasi IpaKTHKA)
1. 3anucu 00 aHanu3e co CTOPOHBI pyKoBoacTBa (11.5.6.1)
2. 3anucu 06 06pa30BaHUH, TIOArOTOBKE, HABBIKAX H OIIBITE
(1.6.21)
3. 3amnucw, HE00XOIUMbIE ini:| obecrieueHust

CBH/IETENILCTBA TOIO, YTO NPOLECCHI XKU3HEHHOIO LIUKJIA
npoxykmuu  (OKLIII) u mpomsBeneHHas IPORYKIWHS
COOTBETCTBYIOT TpeOoBaHMAM (1.7.1T)

4. 3anucu  pe3ylbTaTOB aHAAM3a M IMOCIEIYIOMUX
JIeHCTBUH, BHITEKAIOLINX 13 aHanu3a TpeOOBaHUI,
OTHOCSILIMXCSI K TpoayKiwH (11.7.2.2)

5. 3anucy BXOJHBIX JAHHBIX, OTHOCSIIUXCS K
npopykiuu (11.7.3.2)

6. 3amucu pe3ysbTaTOB aHAJIM3a MPOEKTa U pa3paboTKu U
BCEX HEOOXOAUMBIX JieiicTuil (11.7.3.4)

7. 3anucH  pe3ynbTaTOB  BepHGHKAINM IPOEKTa U
pa3paboTKK M BCEX HEOOXOAUMBIX JiecTBri (11.7.3.5)

8. 3anucu pe3yabTaToB BaIUJAIMHU IPOEKTa U pa3paboTKH
1 BceX HeOOXOMMBIX JeicTBHi (11.7.3.6)

9. 3amucu pe3ysbTaTOB aHAJIM3a U3MEHEHUH IPOEKTOB U
Pa3pabOTKH U TOOBIX HeOOXOAUMBIX AeiicTBHil (11.7.3.7)

10. 3anMcH  pe3ysibTaTOB  OLIGHUBAHHSA W JIIOOBIX

HEOOXO/JUMBIX JICHCTBHM, BBITEKAIOUIMX W3 OLECHKU
mporecca 3akynok (1.7.4.1)

11. 3amycu  BalWJalMU  [POLECCOB  MPOM3BOJACTBA U
0OCIly)KMBaHUS,  pe3YyJbTaThl  KOTOPBIX  HEJNb3S
MIPOBEPUTH MOCPEICTBOM NOCJIEJOBATEIEHOTO
MOHHUTOPHHIA WK u3Mepenus (1.7.5.2)

12. 3anucu perucTpaluy MpOCISKUBACMOCTH TMPOIAYKIIUH
(1.7.5.3)

13. 3amucu 00 yTepe, MOBPEXKICHUM WIM HPU3HAHUU
HETPUrOJHON IS  KCIOJIb30BaHHUS COOCTBEHHOCTH
norpebutens (1.7.5.4)

14. 3amucu pe3ysibTaToB KajJuOpOBKU U NOBEpKH (11.7.6)

15. 3amucu pe3yJsibTaToB MPOBEACHHbBIX ayIuToB (11.8.2.2)

16. 3ammcy, yKa3bIBaIOIIUE nmno(a),
CaHKIIMOHHUPOBABIIET0(HX) BBIITYCK MPOTYKIMH
(n.8.2.4)

17. 3amycu O XapakTepe HECOOTBETCTBUH M JIIOOBIX

MOCJIEAYIOMIMX TPESANPHUHATHIX JICHCTBUAX, BKIIOYAs
0JIyYEHHBIE pa3pelnieHus Ha oTkiIoHeH# sl (11.8.3)

18. 3ammcy pe3ysIbTaToB IPEANPHHATEIX KOPPEKTHPYIOIINX
neiictuii (11.8.5.2)
19. 3amucu pe3ybTaToB MIPEANPUHSATBIX

NIpeAyNPeRTAIONHX JeHCTBHH (11.8.5.3)

2.3. Ilepeyenb BONPOCOB IJIs1 MOATOTOBKH 00y4AIOIIMXCS K MPOMEKYTOYHOM aTTecTallul

IIK-5.3. Opranusyer AeATeJIbHOCTDH MOAPa3ieIeHH i KeJTe3HOI0POKHOT0 TPAHCIIOPTA B
COOTBETCTBHM € NPUHLIMIIAMH YIPABJIEHHUA KA4eCTBOM
1. OCHOBOMOJIOKHUKY TEOPUH KadecTBa. McTopus pa3BUTHS HayKu yIpaBiIeHUE KaueCTBOM
2. Hukn lemunra (PDCA) u netns kauecTBa
3. beHuMapKUHT- METOA0JIOTUS PETIEPHBIX TOYEK.
4. OTeuecTBEHHBIN OMBIT YIIPABIEHUS KAU€CTBOM MPOIYKIIUH.
5. JloKyMeHTaluus CuCTeMbl MEHEPKMEHTA KayecTBa.
6. bepexxnuBoe MPOU3BOICTBO.
7. MeTtoasl OEpeKITUBOTO MPOU3BO/ICTBA.
8. Cucrema menemkMenTa kagectsa OAQO "PXK/1"
10. Muccus opranuzanuu. Llenu B o6mactu kayectBa. CtpaTerus pa3BUTHS.
11. Cemb «AMOHCKUX» UHCTPYMEHTOB KauecTBa.
12. KoMIIEKCHBIE METOJIBI YIIPABICHUS Ka4€CTBOM.
13. Merox FMEA (ananu3 ¢popM 1 NOCIEICTBHIA PEXUMOB OTKa3a)
14. SWOT ananu3 (0T aHTTTHICKHX CITOB — cuia (strength), cimrabocts (weakness), Bo3amokHoCTH (Opportunities)
u yrpo3sl (threats)
15. UncTpymeHTsI (BepOalibHbIE) yIpaBICHHUS KaUeCTBOM.
16. Cranmaptsl cepun ISO 9000:2000
17. Aynutr CMK. Tumnesr aynura.
18. dunocodus Bceoduero kauectsa(TQM) — moHsATHE, TPUHITUIIBL.



19.TITpaBoBoe peryaupoBaHue KauecTBa MPOIYKITUH.

20. OCHOBBI CTaHIAPTU3ANNUH TPOIYKIIMH, OCHOBHBIC TOHITHS U I[EITH.

21. 3amaun 1 QyHKIMK CTaHIaPTU3AIINH.

22. CranaapThl KauecTBa U UX XapaKTePUCTUKA

23. OCHOBBI MPOIECCHOTO MOAX0/1A.

24. Meton «Illects Curm» 1 ero xapakTepucTHKa

25. Ilonsitue cepruduKanmy, XapakTeprucTUKa

26. Xapaxkrepuctuka «Jloma kagecrBan(QFD), sTansl mocTpoeHUS

27. CTaTUCTUYECKHE METObI YIIPABICHUS Ka4eCTBOM MTPOAYKIIUU

28. PaboTa B kOMaHax. Y CIoBHs OI00PA U OpraHu3aiys padoThI.

29. KoHTpoJIbHBIE KapThl U HX XapaKTEPHCTUKA

30. Auarpamma Ilapero u kpuBas JlopeHna, XxapakTepuCTHKA, STaIbl IOCTPOCHUS
31. MeToabl mosy4deHuss HHGOPMAITUH 00 yI0BIECTBOPEHHOCTH MTOTPeOUTENEH, XapaKTepUCTUKA
32. KayecTBO ¥ KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH.

33. Bupl u3MeHeHH B OpraHu3aiiy U UX XapaKTePUCTHKA

34. llonnep>kanue BceoOLIero KayecTBa B OpraHu3aIiu

35. Mogenu BceoOIIero yrnpaBieHUs KaueCTBOM.

3. Metoguyeckue MaTepuaJbl, onpeaesiiouie Npoueaypy U KpUuTepuu oueHnBaHUs
copMHPOBAHHOCTH KOMIIETEHMIA TP NMPOBEAEHNU MPOMEKYTOUHOM aTTeCTAIIUN
Kputepun (popMupoBaHusi OlleHOK [0 0TBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBbIX 3a/1aHUI

- OLCHKAa «OTJIMYHO» BBICTABISCTCS OOYYArOIIEMYyCs, €CIM KOJMYECTBO IPABHIBHBIX OTBETOB Ha
Borpockl coctaisier 100 — 90 % ot obmero o6bpéMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «XOPOII0» BHICTABIISETCS 00YYaIOLIEMYCsl, €CITU KOJMYECTBO PABIIIBHBIX OTBETOB HA BOIPOCHI
—89 — 76 % ot ob1mero o6bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «yIOBJIETBOPHUTEJIBHO» BBICTABISACTCS OOYYAIONIEMYCs, €CIM KOJMYECTBO IPaBHIBHBIX
OTBETOB Ha T€CTOBBIE BOIPOCHI —/5—60 % 0T 00111er0 00BEMA 33JaHHBIX BOIIPOCOB;

- OLICHKAa «HEYAOBJETBOPUTEJbHO» BBICTABIISICTCS OOYYaIOIIEMYCs, €CIH KOJMYECTBO IPaBHIbHBIX
otBeTOB — MeHee 60 % oT 001Iero o0bEMa 3aJaHHBIX BOIPOCOB.

Kpurepun ¢popmMupoBaHusi olieHOK N0 pe3y/ibTaTaM BbINoJHeHus 3aganuii/KP

«OTJIMYHO/32a4TEH0» — CTABUTCS 32 pabOTY, BHIIOJHEHHYIO IMOJIHOCTHIO 0€3 OIMOOK U HEJJOYETOB.

«Xopoo/3a4TeH0» — CTaBUTCS 3a PadOTY, BBIIOIHEHHYIO MOJIHOCTBIO, HO IPY HAIMYMU B HEl He Oojee
OJIHOM HerpyOol OIMOKU 1 OAHOTO Heo4eTa, He 0oJiee TPeX HEJ0OUETOB.

«Y10BJIETBOPUTEIBHO/32UTEHO» — CTAaBUTCS 32 PabOTy, €ciau 00ydJarouuiics NpaBUiIbHO BBITIOIHUI HE
MeHee 2/3 Bceil paboThl WM JOMYCTHII HE OoJjiee OHOM TpyOoi OMMOKHK W IBYX HEIOYETOB, HE OoJiee OJTHOU
rpy0oii u ofHOl HerpyOoii ommOkH, He Oojee Tpex HerpyObIX OIIMOOK, OJHON HerpyOoil OmMOKH W JABYX
HE/IOYETOB.

«HeynoBJieTBOPUTE/ILHO/HE 3a4YTeHO» — CTAaBUTCS 3a PabOTy, €caM YHMCIO OHMIMOOK M HEJ0YEeTOB
MIPEBBICUIIO HOPMY ISl OLIEHKU «YJIOBJIETBOPUTEIBHO» WIIU MPABUIIBHO BBITIOJHEHO MeHee 2/3 Bcell paboThl.

Buowl owuboxk:

- 2pybOvle OwubOKU: He3HaHUe OCHOBHbIX NOHAMUL, NPABUL, HOPM, HEe3HAHUe NPUemos peuleHus 3a0ay;
OWUOKU, NOKA3bIBAIOWUE HENPABUILHOE NOHUMAHUE YCI08USL NPEOTIONCEHHO20 3A0AHUS.

- HeepyOble OWUOKU: HEMOYHOCMU POPMYTUPOBOK, ONpedeleHUll, HePaYUOHAIbHBIL 8b1O0P X00A peueHUs.

- He0ouembl.: HepayYUOHAIbHbIE NPUEMbl BLINOIHEHUS 3A0AHUSL, OMOENbHbIE NOSPEULHOCU 8 YOPMYIUPOBKe
86160008, HEOPEIHCHOE GbINOTHEHUE 3A0AHUA.

Kpurtepun popmupoBaHus OLEHOK 110 3a4€Ty
K 3auery nomyckatorcst odyuatomiuecs, BeimodHUBIIKE Oosee 60% 3agaHnii Mo caMOCTOSATENbHON paboTe.
«YpOBEHb OCBOCHMS KOMIIETEHLIUH «3aUTEHO»» - OOYyYaroIIMMCS JAEMOHCTPUPYET 3HAHUE OCHOBHBIX
pas3zenoB MporpaMMbl M3y4aeMoOro Kypca: ero 0a3oBbIX HNOHATUH U (yHIAMEHTAIBHBIX MpoOseM; Mpuodpesn
HEO0OXOUMBbIE YMEHUSI U HAaBBIKH, OCBOMJI BOIPOCHI MPAKTUYECKOTO NMPUMEHEHHUs IOJYYEHHBIX 3HAHHM, HE



nomycTun  (AaKTUYECKUX OIMMOOK TIPU OTBETE, JOCTaTOYHO TIOCIEJOBATEIIEHO W JIOTUYHO HW3JIaraeT
TeOpeTI/I‘IeCKHﬁ MaTrcepurall, 1O0IyCKasd JIMIIb HC3HAYUTCIIbHBIC HAPYIICHUA MOCICAOBATCIBLHOCTHU HU3JIOXKCHUS U
HEKOTOPbIC HETOYHOCTH.

((ypOBeHB OCBOCHHS KOMIICTCHIIUU «HE3aAYTCHO»)» - BBICTABIIACTCA B TOM CJIydac, Korjga 06yqa10m1/11‘/'lc;1
JIEMOHCTPHUPYET (pparMeHTapHbIC 3HAHHS OCHOBHBIX Pa3JIEJIOB MPOrPaMMbl H3y4yaeMOTo Kypca: ero 0a30BBIX
NOHATH ¥ (QyHAAMEHTaNBHBIX TpobJeM. Y 93K3aMeHyemMoro cinabo BBIpaXEHa CIIOCOOHOCTH K
CaMOCTOSITEIbHOMY ~aHAJIMTUYECKOMY MBIIIICHUIO, WMEIOTCS 3aTPyJHEHHUS B HW3JIOKCHHHM Marepuaa,
OTCYTCTBYIOT HEOOXO/MMbIE YMEHUS M HAaBBIKH, JOMYIIEHBI TPyOble OMIMOKK U HE3HAHWE TEPMHUHOJIOTHH, OTKA3
OTBEYATh Ha JIOTIOJHHUTEIILHBIC BOMPOCHI, 3HAHWE KOTOPHIX HEOOXOIUMO JUIS TOJYYSHHsS ITOJIOKUTEIbHON
OLICHKH.



